
���������0DUN�,,

(1 2SHUDWRU
V�PDQXDO �����
'( %HGLHQXQJVDQZHLVXQJ �����
)5 0DQXHO�G
XWLOLVDWLRQ �����
(6 0DQXDO�GH�XVXDULR �����
,7 0DQXDOH�GHOO
RSHUDWRUH �����
1/ *HEUXLNVDDQZLM]LQJ �����
69 %UXNVDQYLVQLQJ �������
12 %UXNVDQYLVQLQJ �������
'$ %UXJVDQYLVQLQJ �������
), .¦\WW¸RKMH �������
37 0DQXDO�GR�XWLOL]DGRU �������
(/ ˍˡˤˠ˜ˢ˯�˴ˮ˛˰ˤ˯ �������
&6 1£YRG�N�SRXŀLW¯ �������
+5 3ULUXÏQLN�]D�NRULģWHQMH �������
6/ 1DYRGLOD�]D�XSRUDER �������
3/ ,QVWUXNFMD�REVĄXJL �������
6. 1£YRG�QD�REVOXKX �������
+8 +DV]Q£ODWL�XWDV¯W£V �������
58 ̷͚͕͉͕͙͉͕͑͋͘�͖͕�͖͚͇͙͇ͤ͑͒͘͝͏͏ �������
(7 .DVXWXVMXKHQG �������
/7 2SHUDWRULDXV�YDGRYDV �������
/9 /LHWRģDQDV�SDPÃFíED �������
%* ̷͕͉͕͙͉͕͑͋͘͡�͎͇�͖͕͇͙͇͌͑͒͘͝͏ͦ �������
52 ,QVWUXFĥLXQL�GH�XWLOL]DUH �������
75 .XOODQóP�NóODYX]X �������
8. ̶͕͈͔ͬ͘͏͑�͕͑͗͏͙͚͉͇͇͘͞ �������
65 3ULUXÏQLN�]D�UXNRYDRFD �������
%6 .RULVQLÏNL�SULUXÏQLN �������
(6�0; 0DQXDO�GHO�XVXDULR �������
37�%5 0DQXDO�GR�RSHUDGRU �������
-$ ♥㔀崻㢝㦇 ������� +�����+9
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WARNING
The engine exhaust from this product 

contains chemicals known to the State of 
California to cause cancer, birth defects

or other reproductive harm.
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,QKRXG
,QOHLGLQJ����������������������������������������������������������������������� ��

9HLOLJKHLG�����������������������������������������������������������������������

0RQWDJH����������������������������������������������������������������������� ��

:HUNLQJ��������������������������������������������������������������������������

2QGHUKRXG������������������������������������������������������������������ ��

7UDQVSRUW��������������������������������������������������������������������� ��

2SVODJ����������������������������������������������������������������������������

7HFKQLVFKH�JHJHYHQV������������������������������������������������ ��

$FFHVVRLUHV�������������������������������������������������������������������

,QKRXG�YDQ�GH�(*�YHUNODULQJ�YDQ

RYHUHHQVWHPPLQJ������������������������������������������������������� ��

,QOHLGLQJ

*HEUXLNHUVKDQGOHLGLQJ
'H�RRUVSURQNHOLMNH�WDDO�YDQ�GH]H�JHEUXLNVKDQGOHLGLQJ�LV
(QJHOV��%HGLHQLQJVKDQGOHLGLQJHQ�LQ�DQGHUH�WDOHQ�]LMQ
YHUWDOLQJHQ�XLW�KHW�(QJHOV�

2YHU]LFKW

�)LJ����
�� &LOLQGHUNDS
�� 3ULPHUEDOJ�YDQ�EUDQGVWRISRPS
�� 3URGXFW��HQ�VHULHQXPPHUSODDWMH
�� ,QIRUPDWLH��HQ�ZDDUVFKXZLQJVSODDWMH
�� 6WRSVFKDNHODDU
�� $FKWHUVWH�KDQGYDW
�� %UDQGVWRIWDQN
�� 6WDUWNRRUGKHQGHO
�� 6WDUWHUKXLV
��� 9HOULFKWSXQW
��� .HWWLQJROLHWDQN
��� 9RRUVWH�KDQGJUHHS
��� .HWWLQJUHP�PHW�WHUXJVODJEHYHLOLJLQJ
��� *HOXLGGHPSHU
��� =DDJNHWWLQJ
��� 1HXVZLHO
��� *HOHLGHU
��� .HWWLQJVSDQQHUVFKURHI������
��� .HWWLQJVSDQQHUVFKURHI������0DUN�,,�
��� 6FKRUVVWHXQ
��� .HWWLQJYDQJHU
��� .RSSHOLQJVGHNVHO
��� 5HFKWHUKDQGEHVFKHUPLQJ
��� *DVKHQGHO
��� *DVKHQGHOYHUJUHQGHOLQJ
��� 7UDQVSRUWEHVFKHUPLQJ
��� &RPELQDWLHWDQJ
��� +XVTYDUQD�$XWRPRZHUp��������;����

6\PEROHQ�RS�KHW�SURGXFW

�)LJ���� :DDUVFKXZLQJ

�)LJ���� /HHV�GH]H�KDQGOHLGLQJ

�)LJ���� *HEUXLN�JRHGJHNHXUGH�KRRIGEHVFKHUPLQJ�
JHKRRUEHVFKHUPLQJ�HQ�RRJEHVFKHUPLQJ

�)LJ���� 'UDDJ�JRHGJHNHXUGH�EHVFKHUPHQGH
KDQGVFKRHQHQ

�)LJ���� +HW�SURGXFW�YROGRHW�DDQ�GH�JHOGHQGH�(*�
ULFKWOLMQHQ

�)LJ���� *HOXLGVYHUPRJHQ

�)LJ���� .HWWLQJUHP��QLHW�LQJHVFKDNHOG��OLQNV��
.HWWLQJUHP��LQJHVFKDNHOG��UHFKWV�

�)LJ����� &KRNHKHQGHO

�)LJ����� 3ULPHUEDOJ�YDQ�EUDQGVWRISRPS

�)LJ����� 7DQNHQ

�)LJ����� =DDJNHWWLQJROLH�ELMYXOOHQ

�)LJ����� 'LW�DSSDUDDW�YROGRHW�DDQ�GH�JHOGHQGH�($&�
ULFKWOLMQHQ

�)LJ����� 'LW�DSSDUDDW�YROGRHW�DDQ�GH�JHOGHQGH
2HNUD±HQVH�ULFKWOLMQHQ

�)LJ����� 'LW�DSSDUDDW�YROGRHW�DDQ�GH�JHOGHQGH
.RUHDDQVH�ULFKWOLMQHQ

�)LJ����� 'LW�DSSDUDDW�YROGRHW�DDQ�GH�JHOGHQGH
-DSDQVH�ULFKWOLMQHQ

�)LJ����� *HOXLGVQLYHDX

�)LJ����� +RXG�KHW�DSSDUDDW�RS�GH�MXLVWH�ZLM]H�PHW
EHLGH�KDQGHQ�YDVW

�)LJ����� 1LHW�JHEUXLNHQ�PHW�VOHFKWV�««Q�KDQG

���������������������� ��



�)LJ����� 9RRUNRP�FRQWDFW�PHW�GH�QHXV�YDQ�GH
JHOHLGHU

�)LJ����� 3DV�RS�YRRU�WHUXJVODJ

�)LJ����� 'LW�DSSDUDDW�YROGRHW�DDQ�GH�JHOGHQGH
$XVWUDOLVFKH�HQ�1LHXZ�=HHODQGVH�ULFKWOLMQHQ
LQ]DNH�HOHNWURPDJQHWLVFKH�FRPSDWLELOLWHLW�

/HW�RS��$QGHUH�V\PEROHQ�VWLFNHUV�RS�KHW�SURGXFW
KHEEHQ�EHWUHNNLQJ�RS�FHUWLILFHULQJVHLVHQ�YRRU�RYHULJH
FRPPHUFLOH�PDUNWHQ�

9RRUVWHO���

�)LJ����

(8�9

:$$56&+8:,1*��'H�(8�
W\SHJRHGNHXULQJ�YDQ�GLW�SURGXFW�YHUYDOW�DOV
RQJHRRUORRIGH�ZLM]LJLQJHQ�DDQ�GH�PRWRU
DDQJHEUDFKW�ZRUGHQ�

3URGXFWDDQVSUDNHOLMNKHLG
=RDOV�XLWHHQJH]HW�LQ�GH�ZHW�YRRU
SURGXFWDDQVSUDNHOLMNKHLG�]LMQ�ZLM�QLHW�DDQVSUDNHOLMN�YRRU
VFKDGH�GLH�GRRU�RQV�SURGXFW�ZRUGW�YHURRU]DDNW��LQGLHQ�

ವ KHW�SURGXFW�QLHW�JRHG�LV�JHUHSDUHHUG�
ವ KHW�SURGXFW�LV�JHUHSDUHHUG�PHW�RQGHUGHOHQ�GLH�QLHW

YDQ�GH�IDEULNDQW�DINRPVWLJ�]LMQ��RI�RQGHUGHOHQ�GLH
QLHW�]LMQ�JRHGJHNHXUG�GRRU�GH�IDEULNDQW�

ವ KHW�SURGXFW�HHQ�DFFHVVRLUH�EHYDW�GDW�QLHW�DINRPVWLJ
LV�YDQ�GH�IDEULNDQW�RI�QLHW�LV�JRHGJHNHXUG�GRRU�GH
IDEULNDQW�

ವ KHW�SURGXFW�QLHW�LV�JHUHSDUHHUG�GRRU�HHQ�HUNHQG
VHUYLFHSXQW�RI�GRRU�HHQ�HUNHQGH�DXWRULWHLW�

9HLOLJKHLG

9HLOLJKHLGVGHILQLWLHV
'H�RQGHUVWDDQGH�GHILQLWLHV�JHYHQ�GH�PDWH�YDQ�HUQVW
ZHHU�YRRU�HON�WUHIZRRUG�

:$$56&+8:,1*��/HWVHO�DDQ�SHUVRQHQ�

23*(/(7��6FKDGH�DDQ�KHW�SURGXFW�

/HW�RS��'H]H�LQIRUPDWLH�PDDNW�KHW�SURGXFW�HHQYRXGLJHU
LQ�JHEUXLN�

$OJHPHQH�YHLOLJKHLGVLQVWUXFWLHV
ವ *HEUXLN�KHW�SURGXFW�RS�GH�MXLVWH�PDQLHU��2QMXLVW

JHEUXLN�OHLGW�PRJHOLMN�WRW�OHWVHO�RI�GH�GRRG��*HEUXLN
KHW�SURGXFW�XLWVOXLWHQG�YRRU�GH�WDNHQ�GLH�LQ�GH]H
KDQGOHLGLQJ�ZRUGHQ�JHQRHPG��*HEUXLN�KHW�SURGXFW
QLHW�YRRU�DQGHUH�WDNHQ�

ವ /HHV��EHJULMS�HQ�KRXG�X�DDQ�GH�LQVWUXFWLHV�LQ�GH]H
KDQGOHLGLQJ��9ROJ�GH�YHLOLJKHLGVV\PEROHQ�HQ
YHLOLJKHLGVLQVWUXFWLHV�RS��+HW�QLHW�LQ�DFKW�QHPHQ�YDQ
GH�LQVWUXFWLHV�HQ�GH�V\PEROHQ�NDQ�OHLGHQ�WRW�OHWVHO�
VFKDGH�RI�GH�GRRG�

ವ *RRL�GH]H�KDQGOHLGLQJ�QLHW�ZHJ��*HEUXLN�GH
LQVWUXFWLHV�YRRU�KHW�PRQWHUHQ��JHEUXLNHQ�HQ
RQGHUKRXGHQ�YDQ�XZ�SURGXFW��*HEUXLN�GH�LQVWUXFWLHV
YRRU�HHQ�FRUUHFWH�LQVWDOODWLH�YDQ�RS]HWVWXNNHQ�HQ

DFFHVVRLUHV��*HEUXLN�DOOHHQ�JRHGJHNHXUGH
RS]HWVWXNNHQ�HQ�DFFHVVRLUHV�

ವ *HEUXLN�QRRLW�HHQ�EHVFKDGLJG�SURGXFW��1HHP�KHW
RQGHUKRXGVVFKHPD�LQ�DFKW��9RHU�DOOHHQ
RQGHUKRXGVZHUN]DDPKHGHQ�XLW�ZDDUYRRU�X�LQ�GH]H
KDQGOHLGLQJ�HHQ�LQVWUXFWLH�DDQWUHIW��$OOH�RYHULJH
RQGHUKRXGVZHUN]DDPKHGHQ�PRHWHQ�GRRU�HHQ
HUNHQG�VHUYLFHSXQW�ZRUGHQ�XLWJHYRHUG�

ವ 'H]H�KDQGOHLGLQJ�NDQ�QLHW�DOOH�VLWXDWLHV�EHVFKULMYHQ
GLH�]LFK�YRRU�NXQQHQ�GRHQ�ZDQQHHU�X�GLW�SURGXFW
JHEUXLNW��:HHV�YRRU]LFKWLJ�HQ�JHEUXLN�XZ�JH]RQG
YHUVWDQG��*HEUXLN�KHW�SURGXFW�QLHW�HQ�YRHU�JHHQ
RQGHUKRXGVZHUN]DDPKHGHQ�DDQ�KHW�SURGXFW�XLW�DOV
X�QLHW�]HNHU�EHQW�YDQ�GH�VLWXDWLH��1HHP�YRRU�PHHU
LQIRUPDWLH�FRQWDFW�RS�PHW�HHQ�SURGXFWH[SHUW��XZ
GHDOHU��VHUYLFHZHUNSODDWV�RI�HUNHQGH�VHUYLFHSXQW�

ವ .RSSHO�GH�ERXJLHNDEHO�ORV�YRRUGDW�X�KHW�SURGXFW
PRQWHHUW��KHW�SURGXFW�RSVODDW�RI
RQGHUKRXGVZHUN]DDPKHGHQ�XLWYRHUW�

ವ *HEUXLN�KHW�SURGXFW�QLHW�DOV�GH�RRUVSURQNHOLMNH
VSHFLILFDWLH�LV�JHZLM]LJG��9HUYDQJ�JHHQ�RQGHUGHOHQ
YDQ�KHW�SURGXFW�]RQGHU�WRHVWHPPLQJ�YDQ�GH
IDEULNDQW��*HEUXLN�DOOHHQ�RQGHUGHOHQ�GLH�]LMQ
JRHGJHNHXUG�GRRU�GH�IDEULNDQW��2QMXLVW�RQGHUKRXG
NDQ�OHLGHQ�WRW�OHWVHO�RI�GH�GRRG�

ವ $GHP�JHHQ�XLWODDWJDVVHQ�YDQ�GH�PRWRU�LQ��(U�NDQ
HHQ�JH]RQGKHLGVULVLFR�RSWUHGHQ�DOV�X�XLWODDWJDVVHQ�
NHWWLQJROLHGDPSHQ�HQ�]DDJVHO�JHGXUHQGH�HHQ�ODQJH
SHULRGH�LQDGHPW�

ವ 6WDUW�KHW�SURGXFW�QLHW�LQ�JHVORWHQ�UXLPWHV�RI�LQ�GH
EXXUW�YDQ�OLFKW�RQWYODPEDDU�PDWHULDDO��'H
XLWODDWJDVVHQ�]LMQ�KHHW�HQ�NXQQHQ�YRQNHQ
YHURRU]DNHQ�GLH�WRW�EUDQG�NXQQHQ�OHLGHQ�

�� ����������������������



2QYROGRHQGH�YHQWLODWLH�NDQ�OHLGHQ�WRW�HUQVWLJ�RI
IDWDDO�OHWVHO�GRRU�YHUVWLNNLQJ�RI�KHW�LQDGHPHQ�YDQ
NRROPRQR[LGH�

ವ 'LW�DSSDUDDW�JHQHUHHUW�WLMGHQV�EHGULMI�HHQ
HOHNWURPDJQHWLVFK�YHOG��+HW�HOHNWURPDJQHWLVFKH�YHOG
NDQ�VFKDGH�YHURRU]DNHQ�DDQ�PHGLVFKH�LPSODQWDWHQ�
5DDGSOHHJ�XZ�DUWV�HQ�GH�IDEULNDQW�YDQ�KHW�PHGLVFKH
LPSODQWDDW�YRRUGDW�X�KHW�SURGXFW�JHEUXLNW�

ವ /DDW�KHW�SURGXFW�QLHW�GRRU�HHQ�NLQG�EHGLHQHQ�
ವ /DDW�KHW�SURGXFW�QLHW�EHGLHQHQ�GRRU�HHQ�SHUVRRQ�GLH

GH�LQVWUXFWLHV�QLHW�KHHIW�JHOH]HQ�
ವ +RXG�SHUVRQHQ�PHW�HHQ�OLFKDPHOLMNH�RI�JHHVWHOLMNH

EHSHUNLQJ�GLH�KHW�SURGXFW�JHEUXLNHQ��DOWLMG�LQ�GH
JDWHQ��(U�PRHW�WH�DOOHQ�WLMGH�HHQ�YHUDQWZRRUGHOLMNH
YROZDVVHQH�DDQZH]LJ�]LMQ�

ವ %HUJ�KHW�SURGXFW�RS�LQ�HHQ�DIJHVORWHQ�UXLPWH�GLH�QLHW
WRHJDQNHOLMN�LV�YRRU�NLQGHUHQ�RI�RQEHYRHJGH
SHUVRQHQ�

ವ +HW�SURGXFW�NDQ�REMHFWHQ�XLWZHUSHQ�HQ�OHWVHO
YHURRU]DNHQ��1HHP�GH�YHLOLJKHLGVLQVWUXFWLHV�LQ�DFKW
RP�KHW�ULVLFR�RS�OHWVHO�RI�GH�GRRG�WH�YHUODJHQ�

ವ %OLMI�LQ�GH�EXXUW�YDQ�KHW�SURGXFW�ZDQQHHU�GH�PRWRU�LV
LQJHVFKDNHOG��6FKDNHO�GH�PRWRU�XLW�HQ�]RUJ�HUYRRU
GDW�GH�NHWWLQJ�QLHW�GUDDLW�

ವ 'H�JHEUXLNHU�YDQ�KHW�SURGXFW�LV�YHUDQWZRRUGHOLMN
LQGLHQ�]LFK�HHQ�RQJHYDO�YRRUGRHW�

ವ =RUJ�GDW�HU�JHHQ�RQGHUGHOHQ�EHVFKDGLJG�]LMQ�
YRRUGDW�X�KHW�SURGXFW�JHEUXLNW�

ವ 1HHP�QDWLRQDOH�HQ�ORNDOH�ZHWJHYLQJ�LQ�DFKW��'H]H
NDQ�KHW�JHEUXLN�YDQ�KHW�SURGXFW�LQ�VRPPLJH�VLWXDWLHV
EHSHUNHQ�RI�YHUELHGHQ�

9HLOLJKHLGVLQVWUXFWLHV�YRRU
EHGLHQLQJ
ವ +HW�YRRUWGXUHQG�RI�UHJHOPDWLJ�EHGLHQHQ�YDQ�KHW

SURGXFW�NDQ�]RUJHQ�YRRU��ZLWWH�YLQJHUV��RI�GHUJHOLMNH
PHGLVFKH�SUREOHPHQ�DOV�JHYROJ�YDQ�WULOOLQJHQ��+RXG
GH�WRHVWDQG�YDQ�XZ�KDQGHQ�HQ�YLQJHUV�LQ�GH�JDWHQ
DOV�X�KHW�SURGXFW�YRRUWGXUHQG�RI�UHJHOPDWLJ�JHEUXLNW�
$OV�XZ�KDQGHQ�RI�YLQJHUV�YHUNOHXUHQ��SLMQ�GRHQ�
WLQWHOHQ�RI�GRRI�DDQYRHOHQ��VWRS�GDQ�PHW�ZHUNHQ�HQ
UDDGSOHHJ�RQPLGGHOOLMN�HHQ�DUWV�

ವ =RUJ�HUYRRU�GDW�KHW�SURGXFW�YROOHGLJ�LV�JHPRQWHHUG
YRRUGDW�X�KHW�JDDW�JHEUXLNHQ�

ವ +HW�JHEUXLN�YDQ�KHW�DSSDUDDW�NDQ�WRW�URQGYOLHJHQGH
YRRUZHUSHQ�OHLGHQ��ZDDUGRRU�RRJOHWVHO�NDQ�RQWVWDDQ�
'UDDJ�DOWLMG�JRHGJHNHXUGH�RRJEHVFKHUPLQJ
ZDQQHHU�X�KHW�DSSDUDDW�JHEUXLNW�

ವ /HW�RS��7LMGHQV�KHW�JHEUXLN�NDQ�HHQ�NLQG�]RQGHU�XZ
PHGHZHWHQ�GLFKW�ELM�KHW�SURGXFW�NRPHQ�

ವ *HEUXLN�GLW�SURGXFW�QLHW�DOV�]LFK�SHUVRQHQ�LQ�KHW
ZHUNJHELHG�EHYLQGHQ��6FKDNHO�KHW�SURGXFW�XLW
ZDQQHHU�HHQ�SHUVRRQ�KHW�ZHUNJHELHG�EHWUHHGW�

�)LJ�����
ವ =RUJ�GDW�X�KHW�SURGXFW�DOWLMG�RQGHU�FRQWUROH�KHEW�
ವ +HW�DSSDUDDW�PRHW�PHW�WZHH�KDQGHQ�ZRUGHQ

JHEUXLNW��*HEUXLN�KHW�DSSDUDDW�QRRLW�PHW�««Q�KDQG�
:HUNHQ�PHW�««Q�KDQG�NDQ�OHLGHQ�WRW�HUQVWLJ�OHWVHO

YRRU�GH�JHEUXLNHU��PHGHZHUNHUV��RPVWDQGHUV�RI�HHQ
FRPELQDWLH�YDQ�GH]H�SHUVRQHQ�

ವ +RXG�GH�YRRUVWH�KDQGJUHHS�YDVW�PHW�XZ�OLQNHUKDQG
HQ�GH�DFKWHUVWH�KDQGJUHHS�PHW�XZ�UHFKWHUKDQG�
+RXG�KHW�DSSDUDDW�UHFKWV�YDQ�XZ�OLFKDDP�

�)LJ�����
ವ *HEUXLN�KHW�DSSDUDDW�QLHW�ZDQQHHU�X�YHUPRHLG�RI

]LHN�EHQW��RI�DOFRKRO�RI�GUXJV�KHEW�JHEUXLNW�
ವ *HEUXLN�KHW�SURGXFW�QLHW�DOV�X�JHHQ�KXOS�NXQW�NULMJHQ

LQGLHQ�]LFK�HHQ�RQJHYDO�YRRUGRHW��=RUJ�HUYRRU�GDW
DQGHUHQ�ZHWHQ�GDW�X�KHW�SURGXFW�JDDW�JHEUXLNHQ
YRRUGDW�X�KHW�SURGXFW�VWDUW�

ವ 'UDDL�QLHW�PHW�KHW�SURGXFW�YRRUGDW�X�]HNHU�ZHHW�GDW
HU�]LFK�JHHQ�SHUVRQHQ�RI�GLHUHQ�LQ�GH
YHLOLJKHLGV]RQH�EHYLQGHQ�

ವ 9HUZLMGHU�DOOH�RQJHZHQVWH�PDWHULDOHQ�XLW�KHW
ZHUNJHELHG�YRRUGDW�X�EHJLQW��$OV�GH�NHWWLQJ�HHQ
YRRUZHUS�UDDNW��NDQ�GLW�ZRUGHQ�ZHJJHVOLQJHUG�HQ
OHWVHO�RI�VFKDGH�YHURRU]DNHQ��5RQGRP�GH�NHWWLQJ
NDQ�]LFK�RQJHZHQVW�PDWHULDDO�ZLNNHOHQ�GDW�VFKDGH
YHURRU]DDNW�

ವ *HEUXLN�KHW�DSSDUDDW�QLHW�ELM�VOHFKW�ZHHU��]RDOV�PLVW�
UHJHQ��VWHUNH�ZLQG��JHYDDU�YRRU�EOLNVHPLQVODJ�RI
DQGHUH�RQJXQVWLJH�ZHHUVRPVWDQGLJKHGHQ��%LM�VOHFKW
ZHHU�NXQQHQ�JHYDDUOLMNH�RPVWDQGLJKHGHQ��]RDOV
JODGGH�RSSHUYODNNHQ��RQWVWDDQ�

ವ =RUJ�GDW�X�YULM�NXQW�EHZHJHQ�HQ�LQ�HHQ�VWDELHOH
KRXGLQJ�NXQW�ZHUNHQ�

ವ =RUJ�GDW�X�QLHW�NXQW�YDOOHQ�ZDQQHHU�X�KHW�SURGXFW
JHEUXLNW��%XLJ�X�QLHW�YRRURYHU�RI�DFKWHURYHU�ZDQQHHU
X�KHW�SURGXFW�EHGLHQW�

ವ +RXG�KHW�SURGXFW�DOWLMG�PHW�WZHH�KDQGHQ�YDVW��+RXG
GH�YRRUVWH�KDQGJUHHS�YDVW�PHW�XZ�OLQNHUKDQG�HQ�GH
DFKWHUVWH�KDQGJUHHS�PHW�XZ�UHFKWHUKDQG��+RXG�KHW
DSSDUDDW�UHFKWV�YDQ�XZ�OLFKDDP�

ವ 'H�]DDJNHWWLQJ�EHJLQW�PHW�GUDDLHQ�DOV�GH
FKRNHKHQGHO�LQ�GH�FKRNHVWDQG�VWDDW�ZDQQHHU�GH
PRWRU�ZRUGW�JHVWDUW�

ವ 6FKDNHO�GH�PRWRU�XLW�YRRUGDW�X�KHW�SURGXFW
YHUSODDWVW�

ವ =HW�KHW�SURGXFW�QLHW�QHHU�WHUZLMO�GH�PRWRU�LV
LQJHVFKDNHOG�

ವ 6WRS�GH�PRWRU�YRRUGDW�X�RQJHZHQVWH�PDWHULDOHQ
YHUZLMGHUW�YDQ�KHW�DSSDUDDW��/DDW�GH�NHWWLQJ�HHUVW
VWRSSHQ�YRRUGDW�X��DO�GDQ�QLHW�PHW�HHQ�KXOSPLGGHO�
KHW�JHVQHGHQ�PDWHULDDO�YHUZLMGHUW�

ವ *HEUXLN�GLW�DSSDUDDW�QLHW�LQ�HHQ�ERRP��+HW�JHEUXLN
YDQ�GLW�DSSDUDDW�LQ�HHQ�ERRP�NDQ�OHWVHO
YHURRU]DNHQ�

�)LJ�����
ವ 'H�NHWWLQJUHP�PRHW�]LMQ�LQJHVFKDNHOG�ZDQQHHU�KHW

SURGXFW�ZRUGW�JHVWDUW��RP�WH�YRRUNRPHQ�GDW�X�WLMGHQV
KHW�VWDUWHQ�GRRU�GH�NHWWLQJ�ZRUGW�JHUDDNW�

�)LJ�����
ವ $OV�JHYROJ�YDQ�WHUXJVODJ�NXQQHQ�GH�JHEUXLNHU�HQ

DQGHUHQ�HUQVWLJ�RI�GRGHOLMN�OHWVHO�RSORSHQ��2P�GH
ULVLFR
V�WH�EHSHUNHQ��PRHW�X�GH�RRU]DNHQ�YDQ

���������������������� ��



WHUXJVODJ�NHQQHQ�HQ�ZHWHQ�KRH�X�WHUXJVODJ�NXQW
YRRUNRPHQ�

ವ 9ROJ�DOOH�YHLOLJKHLGVYRRUVFKULIWHQ�RP�KHW
WHUXJVODJULVLFR�HQ�DQGHUH�IDFWRUHQ�WH�YHUODJHQ�GLH
NXQQHQ�OHLGHQ�HUQVWLJ�OHWVHO�RI�GH�GRRG�

ವ 6WHO�GH�VSDQQLQJ�YDQ�GH�]DDJNHWWLQJ�UHJHOPDWLJ�DI
RP�]HNHU�WH�]LMQ�GDW�GH�]DDJNHWWLQJ�QLHW�YHUVODSW��(HQ
VODSSH�]DDJNHWWLQJ�NDQ�ORVUDNHQ�HQ�HUQVWLJ�RI
GRGHOLMN�OHWVHO�YHURRU]DNHQ�

ವ +DQWHHU�JHHQ�RQMXLVWH�ZHUNZLM]H�RP�ERPHQ�WH
NDSSHQ��+LHUGRRU�NDQ�OLFKDPHOLMN�OHWVHO�RSWUHGHQ�
HHQ�QXWVYRRU]LHQLQJ�ZRUGHQ�JHUDDNW�RI�PDWHULOH
VFKDGH�RQWVWDDQ�

ವ 'H�JHEUXLNHU�PRHW�RS�KHW�KRJHUOLJJHQGH�WHUUHLQ
EOLMYHQ��DDQJH]LHQ�GH�ERRP�QDGDW�GH]H�LV�JHNDSW�
ZDDUVFKLMQOLMN�KHXYHODIZDDUWV�UROW�RI�VFKXLIW�

�)LJ�����
ವ 3ODQ�HQ�EHUHLG�XZ�YOXFKWZHJ�YRRU�YRRUGDW�X�EHJLQW

PHW�]DJHQ��'H�YOXFKWZHJ�PRHW�LQ�HHQ�KRHN�YDQ�FLUFD
����JUDGHQ��VFKXLQ�DFKWHUZDDUWV��WHJHQRYHU�GH
JHSODQGH�YDOULFKWLQJ�OLJJHQ�

ವ ���'H�JHYDUHQ]RQH
ವ ���'H�YOXFKWZHJ
ವ ���'H�YDOULFKWLQJ

�)LJ�����
ವ 6FKDNHO�DOWLMG�GH�PRWRU�XLW�YRRUGDW�X�KHW�SURGXFW

YHUSODDWVW�
ವ =RUJ�GDW�XZ�YRHWHQ�VWHYLJ�RS�GH�JURQG�VWDDQ�HQ

YHUGHHO�XZ�JHZLFKW�JHOLMNPDWLJ�RYHU�EHLGH�YRHWHQ�

�)LJ�����
ವ *HEUXLN�KHW�SURGXFW�DOOHHQ�PHW�XZ�YRHWHQ�RS�HHQ

VWDELHOH�RQGHUJURQG��=RQGHU�HHQ�VWDELHOH
RQGHUJURQG�NXQQHQ�GH�JHEUXLNHU�HQ�DQGHUHQ�HUQVWLJ
RI�IDWDDO�OHWVHO�RSORSHQ��*HEUXLN�KHW�SURGXFW�QLHW
YDQDI�HHQ�ODGGHU�RI�LQ�HHQ�ERRP�

�)LJ�����

:HJJOLMGHQ��VWXLWHUHQ��YDOOHQ�HQ�WHUXJVODJ

9HUVFKLOOHQGH�NUDFKWHQ�NXQQHQ�YDQ�LQYORHG�]LMQ�RS�HHQ
YHLOLJ�JHEUXLN�YDQ�KHW�DSSDUDDW�

ವ :HJJOLMGHQ�GRHW�]LFK�YRRU�ZDQQHHU�GH�JHOHLGHU�VQHO
ODQJV�KHW�KRXW�EHZHHJW�

ವ 6WXLWHUHQ�GRHW�]LFK�YRRU�ZDQQHHU�GH�JHOHLGHU
RPKRRJ�NRPW�YDQ�KHW�KRXW�HQ�KHW�KRXW�WHONHQV
RSQLHXZ�UDDNW�

ವ 9DOOHQ�GRHW�]LFK�YRRU�ZDQQHHU�KHW�DSSDUDDW�LQ
QHHUZDDUWVH�ULFKWLQJ�EHZHHJW�QDGDW�GH�VQHGH�LV
JHPDDNW��+LHUGRRU�NDQ�GH�GUDDLHQGH�NHWWLQJ�HHQ
OLFKDDPVGHHO�RI�DQGHUH�YRRUZHUSHQ�UDNHQ�HQ�OHWVHO
RI�VFKDGH�YHURRU]DNHQ�

ವ 7HUXJVODJ�GRHW�]LFK�YRRU�ZDQQHHU�KHW�XLWHLQGH�YDQ
GH�JHOHLGHU�LQ�DDQUDNLQJ�NRPW�PHW�HHQ�YRRUZHUS�HQ
GDDUGRRU�QDDU�DFKWHUHQ��QDDU�ERYHQ�RI�SORWVHOLQJ
QDDU�YRUHQ�EHZHHJW��7HUXJVODJ�WUHHGW�RRN�RS
ZDQQHHU�KHW�KRXW�GLFKWWUHNW�HQ�GH�]DDJ�EHNQHOG
UDDNW�WLMGHQV�KHW�VQLMGHQ��$OV�KHW�DSSDUDDW�HHQ

YRRUZHUS�LQ�KHW�KRXW�UDDNW��EHVWDDW�KHW�JHYDDU�GDW�X
GH�FRQWUROH�YHUOLHVW�
�)LJ�����

ವ 5RWHUHQGH�WHUXJVODJ�NDQ�RSWUHGHQ�ZDQQHHU�GH
GUDDLHQGH�NHWWLQJ�HHQ�YRRUZHUS�DDQ�GH
ERYHQ]LMGH�YDQ�GH�JHOHLGHU�UDDNW��+LHUGRRU�NDQ
GH�NHWWLQJ�]LFK�LQ�KHW�YRRUZHUS�ZHUNHQ�HQ
RQPLGGHOOLMN�WRW�VWLOVWDQG�NRPHQ��'LW�OHLGW�WRW�HHQ
]HHU�VQHOOH��RPJHNHHUGH�UHDFWLH�GLH�WRW�JHYROJ
KHHIW�GDW�GH�JHOHLGHU�RPKRRJ�HQ�QDDU�DFKWHUHQ
EHZHHJW�LQ�GH�ULFKWLQJ�YDQ�GH�JHEUXLNHU�
�)LJ�����

ವ 7HUXJVODJ�GRRU�EHNQHOOLQJ�NDQ�RSWUHGHQ
ZDQQHHU�GH�]DDJNHWWLQJ�WLMGHQV�KHW�VQLMGHQ
SORWVHOLQJ�WRW�VWLOVWDQG�NRPW��+HW�KRXW�WUHNW�GLFKW
HQ�NOHPW�GH�GUDDLHQGH�]DDJNHWWLQJ�YDVW�ODQJV�GH
ERYHQ]LMGH�YDQ�GH�JHOHLGHU��'RRU�KHW�SORWVHOLQJH
VWRSSHQ�YDQ�GH�NHWWLQJ�NRPHQ�NUDFKWHQ�LQ
WHJHQJHVWHOGH�ULFKWLQJ�YULM��]RGDW�KHW�DSSDUDDW�LQ
RPJHNHHUGH�ULFKWLQJ�YDQ�GH�NHWWLQJURWDWLH�JDDW
EHZHJHQ��+HW�DSSDUDDW�EHZHHJW�QDDU�DFKWHUHQ�
LQ�GH�ULFKWLQJ�YDQ�GH�JHEUXLNHU�
�)LJ�����

ವ ,QWUHNNHQ�NDQ�RSWUHGHQ�ZDQQHHU�GH�]DDJNHWWLQJ
SORWVHOLQJ�WRW�VWLOVWDQG�NRPW�GRRUGDW�GH�GUDDLHQGH
NHWWLQJ�HHQ�YRRUZHUS�LQ�KHW�KRXW�DDQ�GH
RQGHU]LMGH�YDQ�GH�JHOHLGHU�UDDNW��'RRU�KHW
SORWVHOLQJH�VWRSSHQ�ZRUGW�KHW�DSSDUDDW�QDDU
YRUHQ��ZHJ�YDQ�GH�JHEUXLNHU�JHWURNNHQ�
ZDDUGRRU�GH�JHEUXLNHU�GH�FRQWUROH�RYHU�KHW
DSSDUDDW�NDQ�YHUOLH]HQ�
�)LJ�����

9RRUGDW�X�KHW�DSSDUDDW�LQ�JHEUXLN�QHHPW��PRHW�X�LQ]LFKW
KHEEHQ�LQ�GH�YHUVFKLOOHQGH�NUDFKWHQ�HQ�ZHWHQ�KRH�X
GH]H�VLWXDWLHV�NXQW�YRRUNRPHQ��=LH�9RRUNRPHQ�YDQ
WHUXJVODJ��ZHJJOLMGHQ��VWXLWHUHQ�HQ�YDOOHQ�RS�SDJLQD����

9RRUNRPHQ�YDQ�WHUXJVODJ��ZHJJOLMGHQ�
VWXLWHUHQ�HQ�YDOOHQ

ವ :DQQHHU�GH�PRWRU�GUDDLW��PRHW�X�KHW�SURGXFW�VWHYLJ
YDVWKRXGHQ��+RXG�GH�YRRUVWH�KDQGJUHHS�YDVW�PHW
XZ�OLQNHUKDQG�HQ�GH�DFKWHUVWH�KDQGJUHHS�PHW�XZ
UHFKWHUKDQG��=RUJ�YRRU�HHQ�VWHYLJH�JULS�PHW�XZ
GXLPHQ�HQ�YLQJHUV�URQGRP�GH�KDQGJUHSHQ��/DDW�GH
KDQGJUHSHQ�QLHW�ORV�

ವ +RXG�KHW�DSSDUDDW�RQGHU�FRQWUROH�WLMGHQV�KHW�VQLMGHQ
HQ�QDGDW�KHW�KRXW�RS�GH�JURQG�LV�JHYDOOHQ��/HW�HURS
GDW�KHW�DSSDUDDW�QLHW�GRRU�KHW�JHZLFKW�LQ
QHHUZDDUWVH�ULFKWLQJ�EHZHHJW�QDGDW�GH�VQHGH�LV
JHPDDNW�

ವ =RUJ�GDW�KHW�JHELHG�ZDDULQ�X�DDQ�KHW�]DJHQ�EHQW��YULM
LV�YDQ�REVWDNHOV��9RRUNRP�GDW�GH�QHXV�YDQ�GH
JHOHLGHU�HHQ�ERRPVWURQN��WDN�RI�DQGHU�REVWDNHO�UDDNW
WLMGHQV�KHW�JHEUXLN�YDQ�KHW�DSSDUDDW���)LJ�����

ವ =DDJ�PHW�HHQ�KRRJ�PRWRUWRHUHQWDO�
ವ 5HLN�QRRLW�WH�YHU�HQ�]DDJ�QRRLW�ERYHQ

VFKRXGHUKRRJWH���)LJ�����
ವ 9ROJ�GH�LQVWUXFWLHV�YDQ�GH�IDEULNDQW�PHW�EHWUHNNLQJ

WRW�KHW�VOLMSHQ�HQ�RQGHUKRXGHQ�YDQ�GH�]DDJNHWWLQJ�

�� ����������������������



ವ 0RQWHHU�XLWVOXLWHQG�YHUYDQJHQGH�JHOHLGHUV�HQ
]DDJNHWWLQJHQ�GLH�GRRU�GH�IDEULNDQW�]LMQ
JHVSHFLILFHHUG�

ವ +HW�JHYDDU�YDQ�WHUXJVODJ�QHHPW�WRH�DOV�GH�KRRJWH
YDQ�GH�GLHSWHVWHOOHU�WH�JURRW�LV�

3HUVRRQOLMNH�EHVFKHUPLQJVPLGGHOHQ

ವ 'UDDJ�DOWLMG�GH�MXLVWH�SHUVRRQOLMNH
EHVFKHUPLQJVPLGGHOHQ�ZDQQHHU�X�KHW�DSSDUDDW
JHEUXLNW��3HUVRRQOLMNH�EHVFKHUPLQJVPLGGHOHQ�]RUJHQ
HUYRRU�GDW�OHWVHO�ELM�RQJHYDOOHQ�PLQGHU�HUQVWLJ�]DO
]LMQ��PDDU�NXQQHQ�OHWVHO�QLHW�YROOHGLJ�YRRUNRPHQ�

ವ 'UDDJ�JHHQ�ORV]LWWHQGH�NOHGLQJ�GLH�NOHP�NDQ�UDNHQ�LQ
GH�]DDJNHWWLQJ�

ವ 'UDDJ�HHQ�JRHGJHNHXUGH�YHLOLJKHLGVKHOP�
ವ *HEUXLN�DOWLMG�JRHGJHNHXUGH�JHKRRUEHVFKHUPLQJ

ZDQQHHU�X�KHW�SURGXFW�JHEUXLNW��/DQJGXULJ�ODZDDL
NDQ�JHKRRUYHUOLHV�YHURRU]DNHQ�

ವ 'UDDJ�DOWLMG�HHQ�YHLOLJKHLGVEULO�RI�JH]LFKWVYL]LHU�RP
OHWVHOJHYDDU�GRRU�URQGYOLHJHQGH�YRRUZHUSHQ�WH
YHUPLQGHUHQ��+HW�DSSDUDDW�NDQ�YRRUZHUSHQ�PHW
JURWH�NUDFKW�ZHJVOLQJHUHQ��]RDOV�KRXWVQLSSHUV�HQ
NOHLQH�VWXNMHV�KRXW��+LHUGRRU�NDQ�HUQVWLJ�OHWVHO
RQWVWDDQ��RRN�DDQ�GH�RJHQ�

ವ 'UDDJ�KDQGVFKRHQHQ�PHW�NHWWLQJ]DDJEHVFKHUPLQJ�
ವ 'UDDJ�HHQ�EURHN�PHW�NHWWLQJ]DDJEHVFKHUPLQJ�
ವ 'UDDJ�ODDU]HQ�PHW�NHWWLQJ]DDJEHVFKHUPLQJ��VWDOHQ

QHX]HQ�HQ�DQWLVOLS]ROHQ�
ವ =RUJ�HUYRRU�GDW�X�HHQ�(+%2�NLW�ELM�GH�KDQG�KHEW�
ವ (U�NXQQHQ�YRQNHQ�VSULQJHQ�YDQDI�GH�XLWODDWGHPSHU�

JHOHLGHU�HQ�]DDJNHWWLQJ�RI�YDQDI�DQGHUH�RQGHUGHOHQ�
=RUJ�GDW�X�DOWLMG�HHQ�EUDQGEOXVVHU�HQ�HHQ�VFKRS�ELM
GH�KDQG�KHEW�RP�ERVEUDQGHQ�WH�YRRUNRPHQ�

9HLOLJKHLGVYRRU]LHQLQJHQ�RS�KHW�SURGXFW

ವ *HEUXLN�JHHQ�SURGXFW�PHW�EHVFKDGLJGH
EHVFKHUPLQJVPLGGHOHQ��$OV�KHW�SURGXFW�EHVFKDGLJG
LV��QHHPW�X�GDQ�FRQWDFW�RS�PHW�HHQ�HUNHQG
VHUYLFHSXQW�

6WRSVFKDNHODDU�FRQWUROHUHQ

�� 6WDUW�GH�PRWRU��=LH�9RRUGDW�X�GH�PRWRU�VWDUW�RS
SDJLQD����

�� &RQWUROHHU�RI�GH�PRWRU�VWRSW�ZDQQHHU�X�GH
VWRSVFKDNHODDU�LQ�GH�VWRS�VWDQG�]HW�

*DVKHQGHOYHUJUHQGHOLQJ�FRQWUROHUHQ

�� =RUJ�GDW�GH�JDVKHQGHO��%��LV�YHUJUHQGHOG�RS
VWDWLRQDLU�WRHUHQWDO�ZDQQHHU�X�GH
JDVKHQGHOYHUJUHQGHOLQJ��$��RQWJUHQGHOW��)LJ������

�� 'UXN�RS�GH�JDVKHQGHOYHUJUHQGHOLQJ��$��HQ
FRQWUROHHU�RI�GH]H�WHUXJJDDW�QDDU�GH�RRUVSURQNHOLMNH
VWDQG�ZDQQHHU�X�GH]H�ORVODDW�

�� 'UXN�RS�GH�JDVKHQGHO��%��HQ�FRQWUROHHU�RI�GH]H
WHUXJJDDW�QDDU�GH�RRUVSURQNHOLMNH�VWDQG�ZDQQHHU�X
GH]H�ORVODDW�

�� 6WDUW�GH�PRWRU�HQ�]HW�KHW�JDV�YROOHGLJ�RSHQ�

�� /DDW�GH�JDVKHQGHO�ORV�HQ�FRQWUROHHU�RI�GH
]DDJNHWWLQJ�WRW�VWLOVWDQG�NRPW�

�� $OV�GH�]DDJNHWWLQJ�ELM�VWDWLRQDLU�WRHUHQWDO�GUDDLW�
GUDDLW�X�GH�VWHOVFKURHI�YRRU�VWDWLRQDLU�WRHUHQWDO
OLQNVRP�WRWGDW�GH�]DDJNHWWLQJ�VWRSW�

%HVFKHUPNDS

'H�EHVFKHUPNDS�YRRUNRPW�GDW�YRRUZHUSHQ�LQ�GH�ULFKWLQJ
YDQ�GH�JHEUXLNHU�ZRUGHQ�JHVOLQJHUG��'H�EHVFKHUPNDS
YRRUNRPW�RRN�GDW�GH�]DDJNHWWLQJ�WHJHQ�GH�JHEUXLNHU�DDQ
NRPW�

ವ =RUJ�GDW�GH�EHVFKHUPNDS�LV�WRHJHVWDDQ�YRRU�JHEUXLN
LQ�FRPELQDWLH�PHW�KHW�SURGXFW�

ವ *HEUXLN�KHW�SURGXFW�QLHW�]RQGHU�GH�EHVFKHUPNDS�
ವ &RQWUROHHU�RI�GH�EHVFKHUPNDS�QLHW�LV�EHVFKDGLJG�

9HUYDQJ�GH�EHVFKHUPNDS�DOV�GH]H�LV�YHUVOHWHQ�RI
VFKHXUHQ�YHUWRRQW�

%UDQGVWRIYHLOLJKHLG

ವ 6WDUW�KHW�SURGXFW�QLHW�DOV�HU�EUDQGVWRI�RI�PRWRUROLH�RS
KHW�SURGXFW�DDQZH]LJ�LV��9HUZLMGHU�GH�RQJHZHQVWH
EUDQGVWRI�ROLH�HQ�ODDW�KHW�SURGXFW�GURJHQ��9HUZLMGHU
RQJHZHQVWH�EUDQGVWRI�YDQ�KHW�SURGXFW�

ವ $OV�X�EUDQGVWRI�RS�XZ�NOHGLQJ�PRUVW��WUHN�GDQ�GLUHFW
DQGHUH�NOHGLQJ�DDQ�

ವ =RUJ�GDW�HU�JHHQ�EUDQGVWRI�RS�XZ�OLFKDDP�WHUHFKW
NRPW��GLW�NDQ�OHWVHO�YHURRU]DNHQ��$OV�HU�EUDQGVWRI�RS
XZ�OLFKDDP�WHUHFKW�NRPW��YHUZLMGHU�GH]H�GDQ�PHW
ZDWHU�HQ�]HHS�

ವ 6WDUW�GH�PRWRU�QLHW�DOV�X�EUDQGVWRI�RS�KHW�SURGXFW�RI
RS�XZ�OLFKDDP�KHEW�JHPRUVW�

ವ 6WDUW�KHW�SURGXFW�QLHW�DOV�HU�VSUDNH�LV�YDQ�HHQ
PRWRUOHNNDJH��&RQWUROHHU�GH�PRWRU�UHJHOPDWLJ�RS
OHNNDJH�

ವ :HHV�YRRU]LFKWLJ�PHW�EUDQGVWRI��%UDQGVWRI�LV�OLFKW
RQWYODPEDDU�HQ�GH�GDPSHQ�]LMQ�H[SORVLHI��=H�NXQQHQ
OHWVHO�YHURRU]DNHQ�RI�OHLGHQ�WRW�GH�GRRG�

ವ $GHP�JHHQ�EUDQGVWRIGDPSHQ�LQ��GLW�NDQ�OHWVHO
YHURRU]DNHQ��=RUJ�YRRU�YROGRHQGH�YHQWLODWLH�

ವ 5RRN�QLHW�LQ�GH�EXXUW�YDQ�GH�EUDQGVWRI�RI�GH�PRWRU�
ವ 3ODDWV�JHHQ�ZDUPH�YRRUZHUSHQ�LQ�GH�EXXUW�YDQ�GH

EUDQGVWRI�RI�GH�PRWRU�
ವ 9XO�JHHQ�EUDQGVWRI�ELM�WHUZLMO�GH�PRWRU�LV

LQJHVFKDNHOG�
ವ =RUJ�HUYRRU�GDW�GH�PRWRU�NRXG�LV�ZDQQHHU�X

EUDQGVWRI�ELMYXOW�
ವ 'UDDL�GH�WDQNGRS�ODQJ]DDP�RSHQ�HQ�ODDW�GH�GUXN

YRRU]LFKWLJ�RQWVQDSSHQ�YRRUGDW�X�EUDQGVWRI�ELMYXOW�
ವ 9XO�JHHQ�EUDQGVWRI�YRRU�GH�PRWRU�ELM�LQ�HHQ

DIJHVORWHQ�UXLPWH��2QYROGRHQGH�YHQWLODWLH�NDQ�OHLGHQ
WRW�HUQVWLJ�OHWVHO�RI�GH�GRRG�GRRU�YHUVWLNNLQJ�RI�KHW
LQDGHPHQ�YDQ�NRROPRQR[LGH�

ವ 'UDDL�GH�WDQNGRS�JRHG�YDVW��]RGDW�HU�JHHQ�EUDQG
NDQ�RQWVWDDQ�

ವ 9HUSODDWV�KHW�SURGXFW�PLQVWHQV���P�����IW��YDQ�GH
SODDWV�ZDDU�X�GH�EUDQGVWRIWDQN�KHEW�JHYXOG��YRRUGDW
X�KHW�SURGXFW�VWDUW�

���������������������� ��



ವ 'RH�QLHW�WH�YHHO�EUDQGVWRI�LQ�GH�EUDQGVWRIWDQN�
ವ =RUJ�GDW�HU�JHHQ�EUDQGVWRI�ZRUGW�JHPRUVW�ZDQQHHU�X

KHW�SURGXFW�RI�GH�MHUU\FDQ�PHW�EUDQGVWRI�YHUSODDWVW�
ವ 3ODDWV�KHW�SURGXFW�RI�GH�MHUU\FDQ�PHW�EUDQGVWRI�QLHW

RS�HHQ�SODDWV�ZDDU�GH]H�ZRUGW�EORRWJHVWHOG�DDQ
RSHQ�YXXU��YRQNHQ�RI�ZDDNYODPPHQ��=RUJ�GDW�HU
JHHQ�RSHQ�YXXU�DDQZH]LJ�LV�LQ�GH�RSVODJUXLPWH�

ವ *HEUXLN�DOOHHQ�JRHGJHNHXUGH�MHUU\FDQV�YRRU�KHW
YHUSODDWVHQ�RI�RSVODDQ�YDQ�EUDQGVWRI�

ವ /HHJ�GH�EUDQGVWRIWDQN�YRRUGDW�KHW�SURGXFW
JHGXUHQGH�ODQJH�WLMG�ZRUGW�RSJHVODJHQ��1HHP�ORNDOH
ZHWJHYLQJ�LQ�DFKW�YRRU�KHW�DIYRHUHQ�YDQ�EUDQGVWRI�

ವ 5HLQLJ�KHW�SURGXFW�YRRUGDW�KHW�JHGXUHQGH�ODQJH�WLMG
ZRUGW�RSJHVODJHQ�

ವ 9HUZLMGHU�GH�ERXJLHNDEHO�YRRUGDW�KHW�SURGXFW�ZRUGW
RSJHVODJHQ��]RGDW�GH�PRWRU�QLHW�RQEHGRHOG�NDQ
VWDUWHQ�

9HLOLJKHLGVLQVWUXFWLHV�YRRU
RQGHUKRXG
ವ .RSSHO�DOWLMG�GH�ERXJLH�ORV�YRRUGDW�X

RQGHUKRXGVZHUN]DDPKHGHQ�JDDW�XLWYRHUHQ��EHKDOYH
ZDQQHHU�X�GH�FDUEXUDWHXU�ZLOW�DIVWHOOHQ�

ವ /DDW�DOOH�RQGHUKRXGVZHUN]DDPKHGHQ�DDQ�KHW
DSSDUDDW�XLWYRHUHQ�GRRU�HHQ�HUNHQGH�GHDOHU��PHW
XLW]RQGHULQJ�YDQ�GH�ZHUN]DDPKHGHQ�LQ�2QGHUKRXG
RS�SDJLQD����

ವ &RQWUROHHU�RI�GH�]DDJNHWWLQJ�WRW�VWLOVWDQG�NRPW
ZDQQHHU�GH�JDVKHQGHO�ZRUGW�ORVJHODWHQ�

ವ =RUJ�GDW�GH�KDQGJUHSHQ�GURRJ��VFKRRQ�HQ�YULM�YDQ
ROLH�RI�EUDQGVWRI�EOLMYHQ�

ವ =RUJ�GDW�GRSSHQ�HQ�EHYHVWLJLQJHQ�JRHG�EOLMYHQ
YDVW]LWWHQ�

ವ +HW�JHEUXLN�YDQ�QLHW�JRHGJHNHXUGH�YHUYDQJHQGH
RQGHUGHOHQ�RI�KHW�YHUZLMGHUHQ�YDQ
YHLOLJKHLGVYRRU]LHQLQJHQ�NDQ�OHLGHQ�WRW�VFKDGH�DDQ
KHW�DSSDUDDW��+LHUGRRU�NDQ�RRN�OHWVHO�RQWVWDDQ�ELM�GH
JHEUXLNHU�RI�ELM�RPVWDQGHUV��*HEUXLN�DOOHHQ
DDQEHYROHQ�DFFHVVRLUHV�HQ�YHUYDQJHQGH
RQGHUGHOHQ��%UHQJ�JHHQ�ZLM]LJLQJHQ�DDQ�KHW�SURGXFW
DDQ�

ವ =RUJ�GDW�GH�]DDJNHWWLQJ�VFKHUS�HQ�VFKRRQ�EOLMIW�YRRU
YHLOLJH��XLWVWHNHQGH�SUHVWDWLHV�

ವ 9ROJ�GH�LQVWUXFWLHV�YRRU�KHW�VPHUHQ�HQ�YHUYDQJHQ
YDQ�RQGHUGHOHQ�

ವ &RQWUROHHU�KHW�SURGXFW�RS�EHVFKDGLJGH�RQGHUGHOHQ�
&RQWUROHHU�RI�HYHQWXHOH�VFKDGH�DDQ�GH
EHVFKHUPNDS�RI�HHQ�EHSDDOG�RQGHUGHHO�HHQ�FRUUHFWH
ZHUNLQJ�LQ�GH�ZHJ�VWDDW��YRRUGDW�X�KHW�DSSDUDDW
RSQLHXZ�LQ�JHEUXLN�QHHPW��&RQWUROHHU�RS�GHIHFWH�RI
RQMXLVW�XLWJHOLMQGH�RQGHUGHOHQ�HQ�RS�RQGHUGHOHQ�GLH
QLHW�YULM�EHZHJHQ��&RQWUROHHU�RI�HU�DQGHUH
RPVWDQGLJKHGHQ�]LMQ�GLH�GH�ZHUNLQJ�YDQ�KHW
DSSDUDDW�QHJDWLHI�NXQQHQ�EH±QYORHGHQ��&RQWUROHHU�RI
KHW�DSSDUDDW�FRUUHFW�LV�JHPRQWHHUG��(HQ
EHVFKDGLJGH�EHVFKHUPNDS�RI�DQGHU�EHVFKDGLJG
RQGHUGHHO�PRHW�ZRUGHQ�JHUHSDUHHUG�RI�YHUYDQJHQ
GRRU�HHQ�HUNHQGH�GHDOHU��WHQ]LM�GH
JHEUXLNHUVKDQGOHLGLQJ�DQGHUV�YHUPHOGW�

ವ :DQQHHU�KHW�DSSDUDDW�QLHW�LQ�JHEUXLN�LV��EHZDDUW�X
KHW�RS�HHQ�GURJH��KRJH�HQ�DIJHVORWHQ�ORFDWLH�EXLWHQ
KHW�EHUHLN�YDQ�NLQGHUHQ�

ವ *HEUXLN�WLMGHQV�KHW�WUDQVSRUWHUHQ�RI�RSVODDQ�YDQ�KHW
DSSDUDDW�HHQ�WUDQVSRUWEHVFKHUPLQJ�RI�DIVFKHUPLQJ
RP�KHW�DSSDUDDW�WH�YHUSODDWVHQ�

ವ *HEUXLN�JHHQ�DIJHZHUNWH�ROLH��$IJHZHUNWH�ROLH�NDQ
JHYDDUOLMN�YRRU�X�]LMQ�HQ�VFKDGH�DDQ�KHW�DSSDUDDW�HQ
PLOLHX�WRHEUHQJHQ�

0RQWDJH

:$$56&+8:,1*��=RUJ�GDW�X�KHW
KRRIGVWXN�RYHU�YHLOLJKHLG�KHEW�JHOH]HQ�HQ
EHJUHSHQ�YRRUGDW�X�KHW�DSSDUDDW�PRQWHHUW�

*HOHLGHU�HQ�]DDJNHWWLQJ�PRQWHUHQ
�� 'UDDL�GH�]DDJEODGPRHUHQ�ORV�HQ�YHUZLMGHU�KHW

NRSSHOLQJVGHNVHO��9HUZLMGHU�GH
WUDQVSRUWEHVFKHUPLQJ��$����)LJ�����

�� +RXG�GH�JHOHLGHU�ERYHQ�GH�]DDJEODGERXWHQ��'XZ�GH
JHOHLGHU�YROOHGLJ�LQ�GH�DFKWHUVWH�SRVLWLH�

�� 'UDDJ�YHLOLJKHLGVKDQGVFKRHQHQ�
�� 7LO�GH�]DDJNHWWLQJ�ERYHQ�KHW�NHWWLQJDDQGULMIZLHO�HQ

SRVLWLRQHHU�GH�NHWWLQJ�LQ�GH�JURHI�YDQ�GH�JHOHLGHU�
%HJLQ�DDQ�GH�ERYHQ]LMGH�YDQ�GH�JHOHLGHU���)LJ�����

�� =RUJ�GDW�GH�VQLMNDQWHQ�YDQ�GH�]DDJVFKDNHOV�DDQ�GH
ERYHQUDQG�YDQ�GH�JHOHLGHU�QDDU�YRUHQ�ZLM]HQ�

�� 0RQWHHU�KHW�NRSSHOLQJGHNVHO�HQ�EUHQJ�GH�VWHOSHQ
YDQ�GH�NHWWLQJVSDQQHU�DDQ�LQ�GH�XLWVSDULQJ�YDQ�GH
JHOHLGHU�

�� &RQWUROHHU�RI�GH�DDQGULMIVFKDNHOV�YDQ�GH�]DDJNHWWLQJ
FRUUHFW�DDQOLJJHQ�RS�KHW�NHWWLQJDDQGULMIZLHO�
&RQWUROHHU�RRN�RI�GH�]DDJNHWWLQJ�FRUUHFW�LV
JHSRVLWLRQHHUG�LQ�GH�JURHI�RS�GH�JHOHLGHU�

�� 'UDDL�GH�JHOHLGHUPRHUHQ�PHW�GH�KDQG�YDVW�
�� 'UDDL�GH�NHWWLQJVSDQQHUVFKURHI�UHFKWVRP�RP�GH

]DDJNHWWLQJ�WH�VSDQQHQ��9HUKRRJ�GH�VSDQQLQJ�YDQ
GH�]DDJNHWWLQJ�WRWGDW�GH]H�QLHW�PHHU�VODS�RQGHU�GH
JHOHLGHU�KDQJW��PDDU�X�GH�NHWWLQJ�QRJ�ZHO
JHPDNNHOLMN�PHW�GH�KDQG�NXQW�GUDDLHQ���)LJ�������)LJ�
���

��� +RXG�KHW�XLWHLQGH�YDQ�GH�JHOHLGHU�RPKRRJ�HQ�GUDDL
GH�]DDJEODGPRHUHQ�YDVW�PHW�GH�FRPELQDWLHWDQJ�
�)LJ�����

ವ &RQWUROHHU�QD�KHW�PRQWHUHQ�YDQ�HHQ�QLHXZH
]DDJNHWWLQJ�UHJHOPDWLJ�GH�NHWWLQJVSDQQLQJ��WRWGDW
GH�]DDJNHWWLQJ�LV�LQJHORSHQ�

ವ &RQWUROHHU�GH�NHWWLQJVSDQQLQJ�RS�JH]HWWH�WLMGHQ�
(HQ�FRUUHFWH�NHWWLQJVSDQQLQJ�OHLGW�WRW�JRHGH
UHVXOWDWHQ�HQ�HHQ�ODQJH�OHYHQVGXXU�

�� ����������������������



:HUNLQJ

:$$56&+8:,1*��/HHV�HQ�EHJULMS�KHW
KRRIGVWXN�RYHU�YHLOLJKHLG�YRRUGDW�X�KHW
SURGXFW�JHEUXLNW�

%UDQGVWRI�JHEUXLNHQ

23*(/(7��'LW�SURGXFW�KHHIW�HHQ
WZHHWDNWPRWRU��*HEUXLN�HHQ�PHQJVHO�YDQ
EHQ]LQH�HQ�WZHHWDNW�PRWRUROLH��=RUJ�GDW�X
GH�MXLVWH�KRHYHHOKHLG�ROLH�JHEUXLNW�LQ�KHW
PHQJVHO��'RRU�HHQ�RQMXLVWH�YHUKRXGLQJ�YDQ
EHQ]LQH�HQ�ROLH�NDQ�GH�PRWRU�EHVFKDGLJG
UDNHQ�

0HQJYHUKRXGLQJ�YRRU�EUDQGVWRI

'H�PHQJYHUKRXGLQJ�YRRU�EHQ]LQH�HQ�WZHHWDNW�PRWRUROLH
LV����������

%HQ]LQH 7ZHHWDNW�PRWRUROLH

��8�6��*DO� ���PO������R]�

��8.�*DO� ���PO������R]�

��O ����PO������R]�

%UDQGVWRI�PHQJHQ

�� %HSDDO�GH�MXLVWH�KRHYHHOKHLG�EHQ]LQH�HQ�PRWRUROLH
�PHQJYHUKRXGLQJ��������3UHSDUHHU�JHHQ�JURWHUH
KRHYHHOKHLG�EUDQGVWRIPHQJVHO�GDQ�X�ELQQHQ���
GDJHQ�]XOW�JHEUXLNHQ��=LH�0HQJYHUKRXGLQJ�YRRU
EUDQGVWRI�RS�SDJLQD����

�� *LHW�GH�KHOIW�YDQ�GH�KRHYHHOKHLG�EHQ]LQH�LQ�HHQ
VFKRQH�MHUU\FDQ�PHW�HHQ�DQWL�PRUVVFKHQNWXLW�

23*(/(7��*HEUXLN�JHHQ�EHQ]LQH�PHW
HHQ�HWKDQROJHKDOWH�YDQ�PHHU�GDQ����
�(�����'LW�NDQ�VFKDGH�DDQ�KHW�SURGXFW
YHURRU]DNHQ�

23*(/(7��*HEUXLN�JHHQ�EHQ]LQH�PHW
HHQ�RFWDDQJHWDO�ODJHU�GDQ����521����
$.,���'LW�NDQ�VFKDGH�DDQ�KHW�SURGXFW
YHURRU]DNHQ�

/HW�RS��*HEUXLN�EHQ]LQH�PHW�HHQ�KRJHU�RFWDDQJHWDO
DOV�X�KHW�SURGXFW�UHJHOPDWLJ�JHEUXLNW�PHW�HHQ�KRRJ
PRWRUWRHUHQWDO�

�� 9RHJ�GH�YROOHGLJH�KRHYHHOKHLG�WZHHWDNW�PRWRUROLH
WRH�DDQ�GH�MHUU\FDQ�

23*(/(7��*HEUXLN�DOWLMG�PRWRUROLH�YDQ
KRJH�NZDOLWHLW�YRRU�OXFKWJHNRHOGH

WZHHWDNWPRWRUHQ��$QGHUH�ROLQ�NXQQHQ
VFKDGH�DDQ�KHW�DSSDUDDW�YHURRU]DNHQ�

�� 6FKXG�KHW�EUDQGVWRIPHQJVHO�RP�GH�VWRIIHQ�WH
PHQJHQ�

�� 9RHJ�GH�UHVWHUHQGH�KRHYHHOKHLG�EHQ]LQH�WRH�DDQ�GH
MHUU\FDQ�

�� 6FKXG�KHW�EUDQGVWRIPHQJVHO�RP�GH�VWRIIHQ�WH
PHQJHQ�

�� 9XO�GH�EUDQGVWRIWDQN�YDQ�KHW�DSSDUDDW�PHW�KHW
EUDQGVWRIPHQJVHO��=LH�0HQJYHUKRXGLQJ�YRRU
EUDQGVWRI�RS�SDJLQD����

%UDQGVWRIWDQN�YXOOHQ

�� =RUJ�GDW�KHW�EUDQGVWRIPHQJVHO�MXLVW�LV�HQ�]LFK�LQ�HHQ
MHUU\FDQ�PHW�HHQ�DQWL�PRUVVFKHQNWXLW�EHYLQGW�

�� $OV�]LFK�DDQ�GH�EXLWHQ]LMGH�YDQ�GH�MHUU\FDQ�EUDQGVWRI
EHYLQGW��YHUZLMGHUW�X�GLW�HQ�ODDW�X�GH�MHUU\FDQ�GURJHQ�

�� =RUJ�GDW�KHW�RSSHUYODN�URQGRP�GH�WDQNGRS�VFKRRQ
LV�

�� 9HUZLMGHU�GH�EUDQGVWRIWDQNGRS���)LJ�����
�� 6FKXG�GH�MHUU\FDQ�YRRUGDW�X�KHW�EUDQGVWRIPHQJVHO�LQ

GH�EUDQGVWRIWDQN�ODDW�ORSHQ�
�� 3ODDWV�GH�WDQNGRS�WHUXJ�

=DDJNHWWLQJ�VPHUHQ

+HW�DSSDUDDW�LV�YRRU]LHQ�YDQ�HHQ�DXWRPDWLVFK
VPHHUV\VWHHP��=RUJ�GDW�X�DOOHHQ�GH�MXLVWH�NHWWLQJROLH
JHEUXLNW�HQ�YROJ�GH�LQVWUXFWLHV�

�� *HEUXLN�SODQWDDUGLJH�]DDJNHWWLQJROLH�RI�HHQ
VWDQGDDUG�NHWWLQJROLH�

�� =RUJ�GDW�KHW�JHELHG�LQ�GH�EXXUW�YDQ�GH�WDQNGRS�YDQ
GH�NHWWLQJROLHWDQN�VFKRRQ�LV�

�� 9HUZLMGHU�GH�GRS�YDQ�GH�NHWWLQJROLHWDQN�
�� 9XO�GH�NHWWLQJROLHWDQN�PHW�GH�DDQEHYROHQ

]DDJNHWWLQJROLH�
�� 3ODDWV�GH�GRS�YDQ�GH�NHWWLQJROLHWDQN�WHUXJ�

9RRUGDW�X�GH�PRWRU�VWDUW
ವ &RQWUROHHU�KHW�SURGXFW�RS�RQWEUHNHQGH�

EHVFKDGLJGH��ORV]LWWHQGH�RI�YHUVOHWHQ�RQGHUGHOHQ�
ವ &RQWUROHHU�GH�PRHUHQ��VFKURHYHQ�HQ�ERXWHQ�
ವ &RQWUROHHU�KHW�OXFKWILOWHU�
ವ &RQWUROHHU�RI�GH�JDVKHQGHOYHUJUHQGHOLQJ�HQ�GH

JDVKHQGHO�QDDU�EHKRUHQ�ZHUNHQ�
ವ &RQWUROHHU�RI�GH�VWRSVFKDNHODDU�QDDU�EHKRUHQ�ZHUNW�
ವ &RQWUROHHU�KHW�SURGXFW�RS�EUDQGVWRIOHNNDJH�
ವ &RQWUROHHU�GH�VFKHUSWH�HQ�GH�VSDQQLQJ�YDQ�GH

]DDJNHWWLQJ�

���������������������� ��



.RXGH�PRWRU�VWDUWHQ
�� 'XZ�GH�WHUXJVODJEHYHLOLJLQJ�QDDU�YRUHQ�RP�GH

NHWWLQJUHP�LQ�WH�VFKDNHOHQ���)LJ�����
�� 7UHN�GH�FKRNHKHQGHO�QDDU�EXLWHQ�HQ�RPKRRJ�
�� 'UXN�GH�SULPHUEDOJ�YDQ�GH�EUDQGVWRISRPS�ODQJ]DDP

��PDDO�LQ���)LJ�����
�� 'UXN�GH�EHKXL]LQJ�YDQ�KHW�DSSDUDDW�PHW�XZ

OLQNHUKDQG�RS�GH�JURQG�
�� 3ODDWV�XZ�UHFKWHUYRHW�GRRU�GH�DFKWHUKDQGJUHHS�
�� 7UHN�PHW�XZ�UHFKWHUKDQG�ODQJ]DDP�DDQ�GH�JUHHS

YDQ�KHW�VWDUWNRRUG�WRWGDW�X�HQLJH�ZHHUVWDQG�YRHOW�
�� 7UHN�VWHYLJ�DDQ�GH�JUHHS�YDQ�KHW�VWDUWNRRUG���)LJ�

���

23*(/(7��7UHN�QLHW�DDQ�KHW�VWDUWNRRUG
WRWGDW�GH]H�VWRSW��/DDW�KHW�VWDUWNRRUG�QLHW
ORV�ZDQQHHU�KHW�YROOHGLJ�LV�XLWJHWURNNHQ�
/DDW�KHW�VWDUWNRRUG�ODQJ]DDP�ORV��+HW
QLHW�QDOHYHQ�YDQ�GH]H�LQVWUXFWLHV�NDQ
OHLGHQ�WRW�PRWRUVFKDGH�

/HW�RS��7UHN�QLHW�DDQ�GH�JDVKHQGHO�DOV�X�GH�PRWRU
VWDUW�

�� 7UHN�KHUKDDOGHOLMN�DDQ�GH�JUHHS�YDQ�KHW�VWDUWNRRUG
WRWGDW�GH�PRWRU�VWDUW�RI�SUREHHUW�WH�VWDUWHQ��PD[���
NHHU�WUHNNHQ��

�� $OV�GH�PRWRU�VWDUW�RI�SUREHHUW�WH�VWDUWHQ��GUXNW�X�GH
FKRNHKHQGHO�RPODDJ���)LJ�����

��� 7UHN�QHW�]RODQJ�DDQ�GH�JUHHS�WRWGDW�GH�PRWRU�VWDUW�
��� +RXG�GH�DFKWHUVWH�KDQGJUHHS�YDVW�PHW�XZ

UHFKWHUKDQG�HQ�GH�YRRUVWH�KDQGJUHHS�PHW�XZ
OLQNHUKDQG�

��� 7UHN�GH�WHUXJVODJEHYHLOLJLQJ�RQPLGGHOOLMN�QDDU
DFKWHUHQ�LQ�GH�ULFKWLQJ�YDQ�GH�YRRUVWH�KDQGJUHHS�RP
GH�NHWWLQJUHP�XLW�WH�VFKDNHOHQ���)LJ�����

/HW�RS��'H�NHWWLQJ�]DO�EHZHJHQ�

��� /DDW�������VHFRQGHQ�GUDDLHQ�PHW�YHUKRRJG
VWDWLRQDLU�WRHUHQWDO�

��� 7UHN�]DFKWMHV�DDQ�GH�JDVKHQGHO�RP�KHW�QRUPDOH
VWDWLRQDLUH�WRHUHQWDO�LQ�WH�VWHOOHQ�

��� /DDW�������VHFRQGHQ�GUDDLHQ�PHW�QRUPDDO�VWDWLRQDLU
WRHUHQWDO�

��� 1HHP�KHW�DSSDUDDW�LQ�JHEUXLN�

:DUPH�PRWRU�VWDUWHQ
�� 'XZ�GH�WHUXJVODJEHYHLOLJLQJ�QDDU�YRUHQ�RP�GH

NHWWLQJUHP�LQ�WH�VFKDNHOHQ���)LJ�����
�� 7UHN�GH�FKRNHKHQGHO�QDDU�EXLWHQ�HQ�RPKRRJ�
�� 'UXN�GH�SULPHUEDOJ�YDQ�GH�EUDQGVWRISRPS�ODQJ]DDP

��PDDO�LQ���)LJ�����
�� 'UXN�GH�FKRNHKHQGHO�RPODDJ���)LJ�����

�� 'UXN�GH�EHKXL]LQJ�YDQ�KHW�DSSDUDDW�PHW�XZ
OLQNHUKDQG�RS�GH�JURQG�

�� 3ODDWV�XZ�UHFKWHUYRHW�GRRU�GH�DFKWHUKDQGJUHHS�
�� 7UHN�PHW�XZ�UHFKWHUKDQG�ODQJ]DDP�DDQ�GH�JUHHS

YDQ�KHW�VWDUWNRRUG�WRWGDW�X�HQLJH�ZHHUVWDQG�YRHOW�
�� 7UHN�VWHYLJ�DDQ�GH�JUHHS�YDQ�KHW�VWDUWNRRUG���)LJ�

���

23*(/(7��7UHN�QLHW�DDQ�KHW�VWDUWNRRUG
WRWGDW�GH]H�VWRSW��/DDW�KHW�VWDUWNRRUG�QLHW
ORV�ZDQQHHU�KHW�YROOHGLJ�LV�XLWJHWURNNHQ�
/DDW�KHW�VWDUWNRRUG�ODQJ]DDP�ORV��+HW
QLHW�QDOHYHQ�YDQ�GH]H�LQVWUXFWLHV�NDQ
OHLGHQ�WRW�PRWRUVFKDGH�

/HW�RS��7UHN�QLHW�DDQ�GH�JDVKHQGHO�DOV�X�GH�PRWRU
VWDUW�

�� 7UHN�DDQ�GH�JUHHS�YDQ�KHW�VWDUWNRRUG�WRWGDW�GH�PRWRU
VWDUW�

��� +RXG�GH�DFKWHUVWH�KDQGJUHHS�YDVW�PHW�XZ
UHFKWHUKDQG�HQ�GH�YRRUVWH�KDQGJUHHS�PHW�XZ
OLQNHUKDQG�

��� 7UHN�GH�WHUXJVODJEHYHLOLJLQJ�RQPLGGHOOLMN�QDDU
DFKWHUHQ�LQ�GH�ULFKWLQJ�YDQ�GH�YRRUVWH�KDQGJUHHS�RP
GH�NHWWLQJUHP�XLW�WH�VFKDNHOHQ���)LJ�����

/HW�RS��'H�NHWWLQJ�]DO�EHZHJHQ�

��� :DFKW�������VHFRQGHQ�
��� 7UHN�]DFKWMHV�DDQ�GH�JDVKHQGHO�RP�KHW�QRUPDOH

VWDWLRQDLUH�WRHUHQWDO�LQ�WH�VWHOOHQ�
��� 1HHP�KHW�DSSDUDDW�LQ�JHEUXLN�

0RWRU�VWDUWHQ�DOV�GH�EUDQGVWRI�WH
ZDUP�LV
$OV�KHW�DSSDUDDW�QLHW�VWDUW��LV�GH�EUDQGVWRI�PRJHOLMN�WH
ZDUP�

/HW�RS��*HEUXLN�DOWLMG�QLHXZH�EUDQGVWRI�HQ�YHUNRUW�GH
JHEUXLNVGXXU�ELM�ZDUP�ZHHU�

�� /HJ�KHW�DSSDUDDW�RS�HHQ�NRHOH�SOHN��XLW�GH�EXXUW�YDQ
GLUHFW�]RQOLFKW�

�� /DDW�KHW�DSSDUDDW�PLQLPDDO����PLQXWHQ�DINRHOHQ�
�� 'UXN�KHW�EDOJMH�YDQ�GH�EUDQGVWRISRPS�JHGXUHQGH���

WRW����VHFRQGHQ�WHONHQV�RSQLHXZ�LQ�
�� 9ROJ�GH�SURFHGXUH�YRRU�KHW�VWDUWHQ�YDQ�HHQ�NRXGH

PRWRU��=LH�.RXGH�PRWRU�VWDUWHQ�RS�SDJLQD����

6WRSSHQ
ವ 'UXN�GH�VWRSVFKDNHODDU�LQ�RP�GH�PRWRU�WH�VWRSSHQ�

/HW�RS��'H�VWRSVFKDNHODDU�NHHUW�DXWRPDWLVFK�WHUXJ�QDDU
]LMQ�RRUVSURQNHOLMNH�VWDQG�

�� ����������������������



(HQ�VFKRUVVWHXQ�JHEUXLNHQ
(HQ�VFKRUVVWHXQ�KRXGW�KHW�KRXW�YDVW�WLMGHQV�KHW�]DJHQ�
'H�VFKRUVVWHXQ�LV�HHQ�GUDDLSHQ�WXVVHQ�KHW�PRWRUEORN�HQ
GH�JHOHLGHU�

�� 6WHO�GH�RQGHU]LMGH�YDQ�GH�VFKRUVVWHXQ�LQ�RS�GH�MXLVWH
EUHHGWH�YDQ�KHW�VFKDUQLHUVWXN�

�� 'XZ�WHJHQ�GH�YRRUVWH�KDQGJUHHS�PHW�XZ�OLQNHUKDQG
HQ�WLO�GH�DFKWHUVWH�KDQGJUHHS�RS�PHW�XZ
UHFKWHUKDQG�

�� =DDJ�WRWGDW�X�HHQ�VFKDUQLHUVWXN�PHW�GH�MXLVWH
EUHHGWH�KHEW�

/HW�RS��+HW�VFKDUQLHUVWXN�PRHW�RYHUDO�HYHQ�GLN�]LMQ�

�� =DDJ�GH�VWDP�YRRU�PHHU�GDQ�GH�KHOIW�GRRU�HQ�SODDWV
YHUYROJHQV�GH�YHOZLJ�LQ�GH�]DDJVQHGH�

%RRP�NDSSHQ
�� 9HUZLMGHU�YXLO��VWHQHQ��ORVVH�VFKRUV��VSLMNHUV��QLHWHQ

HQ�GUDGHQ�XLW�GH�ERRP�
�� 0DDN�HHQ�VFKXLQH�]DDJVQHGH�PHW�HHQ�GLHSWH�YDQ

««Q�GHUGH�YDQ�GH�VWDPGLNWH��ORRGUHFKW�RS�GH
YDOULFKWLQJ���)LJ�����

�� 0DDN�GH�RQGHUVWH�KRUL]RQWDOH�]DDJVQHGH�YDQ�GH
YDONHUI��+LHUGRRU�YRRUNRPW�X�GDW�GH�]DDJNHWWLQJ�RI
GH�JHOHLGHU�EHNQHOG�UDDNW�ZDQQHHU�X�GH�WZHHGH
]DDJVQHGH�PDDNW�

�� 0DDN�DDQ�GH�WHJHQRYHUOLJJHQGH�]LMGH�GH�YHOVQHGH
�;���PLQLPDDO����PP����LQFK��KRJHU�GDQ�GH
KRUL]RQWDOH�]DDJVQHGH�YDQ�GH�YDONHUI��=RUJ�GDW�GH
YHOVQHGH�HYHQZLMGLJ�ORRSW�DDQ�GH�KRUL]RQWDOH
LQNHSLQJ��]RGDW�HU�YROGRHQGH�KRXW�RYHUEOLMIW�RP�DOV
NDQWHOSXQW�WH�GLHQHQ��=DDJ�QLHW�GRRU�KHW�NDQWHOSXQW�
+HW�NDQWHOSXQW�]RUJW�HUYRRU�GDW�GH�ERRP�QLHW�GUDDLW
RI�LQ�GH�YHUNHHUGH�ULFKWLQJ�YDOW���)LJ������HQ��)LJ�����

�� :DQQHHU�GH�DFKWHUVWH�YHOVQHGH�GLFKWHU�ELM�KHW
NDQWHOSXQW�NRPW��]DO�GH�ERRP�EHJLQQHQ�WH�YDOOHQ�
=RUJ�GDW�GH�ERRP�LQ�GH�MXLVWH�ULFKWLQJ�NDQ�YDOOHQ�HQ
GDW�GH�ERRP�QLHW�DFKWHUZDDUWV�RYHUKHOW�HQ�GH
]DDJNHWWLQJ�DINOHPW��2P�GLW�WH�YRRUNRPHQ��VWRSW�X
PHW�]DJHQ�YRRUGDW�GH�DFKWHUVWH�YHOVQHGH�LV�YROWRRLG�
*HEUXLN�KRXWHQ�RI�NXQVWVWRI�ZLJJHQ�RP�GH�VQHGH�WH

RSHQHQ�HQ�GH�ERRP�LQ�GH�JHZHQVWH�ULFKWLQJ�WH�ODWHQ
YDOOHQ���)LJ�����

�� :DQQHHU�GH�ERRP�EHJLQW�WH�YDOOHQ��YHUZLMGHUW�X�KHW
SURGXFW�XLW�GH�VQHGH��6WRS�GH�PRWRU��OHJ�KHW�SURGXFW
QHHU�HQ�JHEUXLN�GH�JHSODQGH�YOXFKWURXWH��3DV�RS
YRRU�WDNNHQ�GLH�ERYHQ�XZ�KRRIG�RPODDJ�NXQQHQ
YDOOHQ�HQ�NLMN�ZDDU�X�ORRSW���)LJ�����

%RRP�VQRHLHQ
�� /DDW�JURWHUH�WDNNHQ�DDQ�GH�ERRP�]LWWHQ�RP�GH�VWDP

YDQ�GH�JURQG�WH�KRXGHQ�
�� 9HUZLMGHU�NOHLQH�WDNNHQ�PHW�««Q�HQNHOH�VQHGH���)LJ�

���
�� 7DNNHQ�RQGHU�VSDQQLQJ�PRHWHQ�YDQ�EHQHGHQ�QDDU

ERYHQ�ZRUGHQ�JH]DDJG�RP�WH�YRRUNRPHQ�GDW�GH
]DDJNHWWLQJ�RI�JHOHLGHU�EHNQHOG�UDDNW�

6WDP�LQ�VWXNNHQ�]DJHQ

23*(/(7��=RUJ�GDW�GH�]DDJNHWWLQJ�QLHW�LQ
DDQUDNLQJ�NRPW�PHW�GH�JURQG�

ವ $OV�GH�VWDP�RYHU�GH�JHKHOH�OHQJWH�ZRUGW
RQGHUVWHXQG��]DDJW�X�YDQDI�GH�ERYHQ]LMGH�YDQ�GH
VWDP��GLW�ZRUGW�RRN�ZHO�
RYHUEXFNLQJ
�RI�RYHU]DJHQ
JHQRHPG����)LJ�����

ವ $OV�GH�VWDP�DDQ�««Q�XLWHLQGH�ZRUGW�RQGHUVWHXQG�
PDDNW�X�YDQDI�GH�RQGHU]LMGH�HHQ�VQHGH�PHW�HHQ
GLHSWH�YDQ�««Q�GHUGH�YDQ�GH�VWDPGLNWH��GLW�ZRUGW
RRN�ZHO�
XQGHUEXFNLQJ
�RI�RQGHU]DJHQ�JHQRHPG��

ವ $OV�GH�VWDP�DDQ�EHLGH�XLWHLQGHQ�ZRUGW�RQGHUVWHXQG�
PDDNW�X�YDQDI�GH�ERYHQ]LMGH�HHQ�VQHGH�PHW�HHQ
GLHSWH�YDQ�««Q�GHUGH�YDQ�GH�VWDPGLNWH��9ROWRRL�GH
VQHGH�YDQDI�GH�RQGHU]LMGH�HQ�]DDJ�KHW�RQGHUVWH
WZHH�GHUGH�GHHO�YDQ�GH�VWDP�WRWGDW�X�XLWNRPW�ELM�GH
HHUVWH�]DDJVQHGH���)LJ�����

ವ $OV�X�GH�VWDP�RS�HHQ�KHOOLQJ�]DDJW��PRHW�X�DOWLMG�RS
KHW�KRJHUOLJJHQGH�WHUUHLQ�EOLMYHQ��=DDJ�GRRU�GH�VWDP
HQ�]RUJ�GDW�X�YROOHGLJH�FRQWUROH�RYHU�KHW�DSSDUDDW
KRXGW��9HUPLQGHU�GH�]DDJGUXN�YODN�YRRU�KHW�HLQGH
YDQ�GH�VQHGH�HQ�KRXG�GDDUELM�GH�DFKWHUVWH�HQ
YRRUVWH�KDQGJUHHS�VWHYLJ�YDVW���)LJ�����

2QGHUKRXG

:$$56&+8:,1*��/HHV�HQ�EHJULMS�KHW
KRRIGVWXN�RYHU�YHLOLJKHLG�YRRUGDW�X�JDDW
UHLQLJHQ�RI�UHSDUDWLHV�RI�RQGHUKRXG�JDDW
XLWYRHUHQ�

2QGHUKRXGVVFKHPD
+RXG�X�DDQ�KHW�RQGHUKRXGVVFKHPD��'H�LQWHUYDOOHQ
ZRUGHQ�EHUHNHQG�RS�EDVLV�YDQ�KHW�GDJHOLMNV�JHEUXLN�YDQ
KHW�SURGXFW��'H�LQWHUYDOOHQ�ZLMNHQ�DI�DOV�X�KHW�SURGXFW
QLHW�GDJHOLMNV�JHEUXLNW��9RHU�DOOHHQ
RQGHUKRXGVZHUN]DDPKHGHQ�XLW�GLH�LQ�GH]H�KDQGOHLGLQJ

ZRUGHQ�EHVFKUHYHQ��1HHP�YRRU�RYHULJH
RQGHUKRXGVZHUN]DDPKHGHQ�GLH�QLHW�LQ�GH]H�KDQGOHLGLQJ
ZRUGHQ�EHVFKUHYHQ�FRQWDFW�RS�PHW�HHQ�HUNHQG
VHUYLFHSXQW�

'DJHOLMNV�RQGHUKRXG
ವ 5HLQLJ�GH�H[WHUQH�RSSHUYODNNHQ�
ವ &RQWUROHHU�RI�GH�JDVKHQGHOYHUJUHQGHOLQJ�HQ

JDVKHQGHO�FRUUHFW�ZHUNHQ�
ವ 5HLQLJ�GH�NHWWLQJUHP�HQ�FRQWUROHHU�GH�UHPIXQFWLH�
ವ &RQWUROHHU�GH�NHWWLQJYDQJHU�RS�VFKDGH��9HUYDQJ�GH

NHWWLQJYDQJHU�DOV�GH]H�EHVFKDGLJG�LV�

���������������������� ��



ವ 'UDDL�GH�JHOHLGHU�GDJHOLMNV��]RGDW�JHOLMNPDWLJH
VOLMWDJH�RQWVWDDW�

ವ &RQWUROHHU�RI�GH�VPHHURSHQLQJ�LQ�GH�JHOHLGHU�QLHW�LV
YHUVWRSW�

ವ 9HUZLMGHU�]DDJVWRI�HQ�DQGHU�RQJHZHQVW�PDWHULDDO
YDQ�RQGHU�KHW�NRSSHOLQJGHNVHO�

ವ 5HLQLJ�GH�JURHI�YDQ�GH�JHOHLGHU�
�)LJ�����

ವ &RQWUROHHU�RI�HU�YROGRHQGH�ROLH�ZRUGW�WRHJHYRHUG
QDDU�GH�JHOHLGHU�HQ�]DDJNHWWLQJ�

ವ &RQWUROHHU�GH�]DDJNHWWLQJ�RS�VFKHXUHQ�HQ
RQUHJHOPDWLJH�VOLMWDJH�YDQ�NOLQNQDJHOV�HQ�VFKDNHOV�
9HUYDQJ�]R�QRGLJ�GH�]DDJNHWWLQJ�

ವ &RQWUROHHU�RI�GH�]DDJNHWWLQJ�GH�MXLVWH�VSDQQLQJ�KHHIW
HQ�FRQWUROHHU�RS�EUDPHQ�RS�GH�DDQGULMIVFKDNHOV�YDQ
GH�NHWWLQJ��9HUYDQJ�]R�QRGLJ�GH�]DDJNHWWLQJ�

ವ 6OLMS�GH�]DDJNHWWLQJ��=LH�=DDJNHWWLQJ�VOLMSHQ�RS
SDJLQD����

ವ &RQWUROHHU�KHW�NHWWLQJDDQGULMIZLHO�RS�WH�JURWH�VOLMWDJH
HQ�YHUYDQJ�KHW�]R�QRGLJ�
�)LJ�����

ವ 5HLQLJ�GH�OXFKWLQODDW�YDQ�KHW�VWDUWHUKXLV�
ವ &RQWUROHHU�RI�GH�PRHUHQ�HQ�VFKURHYHQ�JRHG�]LMQ

YDVWJHGUDDLG�
ವ &RQWUROHHU�RI�GH�EHGLHQLQJVHOHPHQWHQ�JRHG�ZHUNHQ�

:HNHOLMNV�RQGHUKRXG
ವ &RQWUROHHU�RI�KHW�NRHOV\VWHHP�FRUUHFW�ZHUNW�
ವ &RQWUROHHU�RI�GH�VWDUWPRWRU��KHW�VWDUWNRRUG�HQ�GH

WHUXJWUHNYHHU�FRUUHFW�ZHUNHQ�
ವ &RQWUROHHU�RI�GH�RQGHUGHOHQ�YDQ�GH�WULOOLQJVGHPSHU

QLHW�]LMQ�EHVFKDGLJG�

�)LJ�����
ವ 9HUZLMGHHU�HYHQWXHOH�EUDPHQ�RS�GH�UDQGHQ�YDQ�GH

JHOHLGHU�PHW�HHQ�YLMO�
ವ 0DDN�KHW�YRQNHQRSYDQJQHW�YDQ�GH�JHOXLGGHPSHU

VFKRRQ�RI�YHUYDQJ�KHW�

�)LJ�����
ವ 5HLQLJ�GH�H[WHUQH�RSSHUYODNNHQ�YDQ�GH�FDUEXUDWHXU

HQ�GH�DDQJUHQ]HQGH�RSSHUYODNNHQ�
ವ 5HLQLJ�KHW�OXFKWILOWHU��%UHQJ�HHQ�QLHXZ�OXFKWILOWHU�DDQ

DOV�KHW�EHVFKDGLJG�LV�RI�WH�YXLO�LV�RP�KHW�YROOHGLJ�WH
NXQQHQ�UHLQLJHQ��=LH�+HW�OXFKWILOWHU�UHLQLJHQ�RS
SDJLQD����YRRU�PHHU�LQIRUPDWLH�

0DDQGHOLMNV�RQGHUKRXG
ವ &RQWUROHHU�GH�UHPYRHULQJ�YDQ�GH�NHWWLQJUHP�RS

VOLMWDJH��9HUYDQJ�GH�UHPYRHULQJ�DOV�GH]H�RS�KHW
PHHVW�YHUVOHWHQ�SXQW�PLQGHU�GDQ�����PP�������
LQFK��GLN�LV�

�)LJ�����
ವ &RQWUROHHU�KHW�PLGGHQVWXN�YDQ�GH�NRSSHOLQJ��GH

NRSSHOLQJVWURPPHO�HQ�GH�NRSSHOLQJVYHHU�RS�VOLMWDJH�
ವ %RXJLH�UHLQLJHQ��&RQWUROHHU�RI�GH�DIVWDQG�WXVVHQ�GH

HOHNWURGHQ�MXLVW�LV�

�)LJ�����
ವ 5HLQLJ�GH�H[WHUQH�RSSHUYODNNHQ�YDQ�GH�FDUEXUDWHXU

HQ�GH�DDQJUHQ]HQGH�RSSHUYODNNHQ�
ವ &RQWUROHHU�KHW�EUDQGVWRIILOWHU�HQ�GH�EUDQGVWRIVODQJ�

9HUYDQJ�LQGLHQ�QRGLJ�
ವ /HHJ�GH�EUDQGVWRIWDQN�
ವ /HHJ�GH�ROLHWDQN�
ವ &RQWUROHHU�DOOH�NDEHOV�HQ�DDQVOXLWLQJHQ�

-DDUOLMNV�RQGHUKRXG
ವ &RQWUROHHU�GH�ERXJLH�
ವ 5HLQLJ�GH�H[WHUQH�RSSHUYODNNHQ�YDQ�GH�FDUEXUDWHXU

HQ�GH�DDQJUHQ]HQGH�RSSHUYODNNHQ�
ವ 5HLQLJ�KHW�NRHOV\VWHHP�
ವ &RQWUROHHU�KHW�YRQNHQRSYDQJQHW�
ವ &RQWUROHHU�KHW�EUDQGVWRIILOWHU�
ವ &RQWUROHHU�GH�EUDQGVWRIVODQJ�RS�VFKDGH�
ವ &RQWUROHHU�DOOH�NDEHOV�HQ�DDQVOXLWLQJHQ�

,QFLGHQWHHO�RQGHUKRXG
ವ /DDW�GH�JHOXLGGHPSHU�QD����EHGULMIVXUHQ�UHSDUHUHQ

RI�YHUYDQJHQ�GRRU�HHQ�HUNHQG�VHUYLFHFHQWUXP�
ವ 9RHU�RQGHUKRXG�DDQ�GH�ERXJLH�XLW�DOV�

ವ KHW�YHUPRJHQVQLYHDX�YDQ�GH�PRWRU�WH�ODDJ�LV�
ವ GH�PRWRU�PRHLOLMN�NDQ�ZRUGHQ�JHVWDUW�
ವ GH�PRWRU�QLHW�QDDU�EHKRUHQ�ZHUNW�ELM�VWDWLRQDLU

WRHUHQWDO�
ವ &RQWUROHHU�GH�VPHULQJ�YDQ�GH�]DDJNHWWLQJ�WHONHQV

ZDQQHHU�X�EUDQGVWRI�ELMYXOW��=LH�6PHULQJ�YDQ�GH
]DDJNHWWLQJ�FRQWUROHUHQ�RS�SDJLQD����

6WDWLRQDLU�WRHUHQWDO�DIVWHOOHQ
=RUJ�GDW�KHW�OXFKWILOWHU�VFKRRQ�LV�HQ�GDW�KHW
OXFKWILOWHUGHNVHO�LV�DDQJHEUDFKW�YRRUGDW�KHW�VWDWLRQDLUH
WRHUHQWDO�ZRUGW�DIJHVWHOG�

�� 'UDDL�GH�VWHOVFKURHI�YRRU�VWDWLRQDLU�GUDDLHQ��GLH�LV
JHPDUNHHUG�PHW�HHQ�
7
��UHFKWVRP�WRWGDW�GH
]DDJNHWWLQJ�EHJLQW�WH�GUDDLHQ�

�� 'UDDL�GH�VWHOVFKURHI�YRRU�VWDWLRQDLU�GUDDLHQ��GLH�LV
JHPDUNHHUG�PHW�HHQ�
7
��OLQNVRP�WRWGDW�GH
]DDJNHWWLQJ�VWRSW�

�� +HW�VWDWLRQDLUH�WRHUHQWDO�PRHW�ODJHU�]LMQ�GDQ�KHW
WRHUHQWDO�ZDDUELM�GH�]DDJNHWWLQJ�JDDW�GUDDLHQ��+HW
VWDWLRQDLUH�WRHUHQWDO�LV�MXLVW�ZDQQHHU�GH�PRWRU�LQ�DOOH
VWDQGHQ�VRHSHO�GUDDLW�

2QGHUKRXG�XLWYRHUHQ�DDQ�KHW
YRQNHQRSYDQJQHW
ವ *HEUXLN�HHQ�VWDDOERUVWHO�RP�KHW�YRQNHQRSYDQJQHW�WH

UHLQLJHQ���)LJ�����

�� ����������������������



2QGHUKRXG�XLWYRHUHQ�DDQ�GH�ERXJLH

23*(/(7��*HEUXLN�GH�DDQEHYROHQ�ERXJLH�
=RUJ�GDW�KHW�YHUYDQJHQGH�RQGHUGHHO
LGHQWLHN�LV�DDQ�KHW�RQGHUGHHO�GDW�GRRU�GH
IDEULNDQW�ZRUGW�JHOHYHUG��(HQ�RQMXLVWH
ERXJLH�NDQ�OHLGHQ�WRW�VFKDGH�DDQ�KHW
SURGXFW�

�� $OV�KHW�DSSDUDDW�QLHW�VRHSHO�VWDUW�RI�GUDDLW�
FRQWUROHHUW�X�GH�ERXJLH�RS�GH�DDQZH]LJKHLG�YDQ
RQJHZHQVW�PDWHULDDO��2P�KHW�ULVLFR�YDQ�RQJHZHQVW
PDWHULDDO�RS�GH�HOHNWURGHQ�YDQ�GH�ERXJLH�WH
EHSHUNHQ�
D� ]RUJ�GDW�KHW�VWDWLRQDLUH�PRWRUWRHUHQWDO�FRUUHFW�LV

DIJHVWHOG�
E� ]RUJ�GDW�KHW�EUDQGVWRIPHQJVHO�FRUUHFW�LV�
F� ]RUJ�GDW�KHW�OXFKWILOWHU�VFKRRQ�LV�

�� 5HLQLJ�GH�ERXJLH�DOV�GH]H�YXLO�LV��&RQWUROHHU�RI�GH
DIVWDQG�WXVVHQ�GH�HOHNWURGHQ�MXLVW�LV���)LJ�����

�� 9HUYDQJ�GH�ERXJLH�LQGLHQ�QRGLJ�

+HW�OXFKWILOWHU�UHLQLJHQ

�� 9HUZLMGHU�KHW�OXFKWILOWHUGHNVHO�HQ�YHUZLMGHU�KHW
OXFKWILOWHU���)LJ�����

�� 5HLQLJ�KHW�OXFKWILOWHU�PHW�HHQ�ZDUP�VRSMH�YDQ�ZDWHU
HQ�]HHS��=RUJ�GDW�KHW�OXFKWILOWHU�GURRJ�LV�ZDQQHHU�X
GLW�DDQEUHQJW�

�� 9HUYDQJ�KHW�OXFKWILOWHU�DOV�KHW�]R�YXLO�LV�GDW�KHW�QLHW
PHHU�YROOHGLJ�NDQ�ZRUGHQ�JHUHLQLJG��9HUYDQJ�HHQ
EHVFKDGLJG�OXFKWILOWHU�DOWLMG�

=DDJNHWWLQJ�VOLMSHQ

'H�VQLMGHU

'H�]DJHQGH�GHOHQ�YDQ�HHQ�]DDJNHWWLQJ�ZRUGHQ
]DDJVFKDNHOV�JHQRHPG�HQ�EHVWDDQ�XLW�HHQ�VQLMWDQG��$�
HQ�HHQ�GLHSWHVWHOOHUQRN��%���'H�VQLMGLHSWH�YDQ�GH�VQLMGHU
ZRUGW�EHSDDOG�GRRU�KHW�KRRJWHYHUVFKLO�WXVVHQ�GH]H
EHLGH�SXQWHQ��RIWHZHO�GH�LQVWHOOLQJ�YDQ�GH�GLHSWHVWHOOHU
�&��

�)LJ�����

%LM�KHW�VOLMSHQ�YDQ�VQLMWDQGHQ�PRHW�X�UHNHQLQJ�KRXGHQ
PHW�YLHU�EHODQJULMNH�IDFWRUHQ�

ವ 9LMOKRHN�

�)LJ�����
ವ 6QLMKRHN�

�)LJ�����
ವ 9LMOSRVLWLH�

�)LJ�����
ವ 'LDPHWHU�YDQ�GH�URQGH�YLMO�

�)LJ�����

6QLMWDQGHQ�VOLMSHQ

*HEUXLN�YRRU�KHW�VOLMSHQ�YDQ�GH�VQLMWDQGHQ�HHQ�URQGH�YLMO
HQ�HHQ�YLMOPDO��=LH�=DDJNHWWLQJYLMO�HQ
]DDJNHWWLQJFRPELQDWLHV�RS�SDJLQD����YRRU�LQIRUPDWLH
RYHU�GH�DDQEHYROHQ�EUHHGWH�YDQ�GH�YLMO�HQ�GH�YLMOPDO
YRRU�GH�]DDJNHWWLQJ�GLH�RS�XZ�DSSDUDDW�LV�DDQJHEUDFKW�
�)LJ�����

�� =RUJ�GDW�GH�]DDJNHWWLQJ�GH�MXLVWH�VSDQQLQJ�KHHIW�
(HQ�NHWWLQJ�GLH�QLHW�GH�MXLVWH�VSDQQLQJ�KHHIW��]DO�QDDU
««Q�NDQW�EHZHJHQ�HQ�QLHW�RS�GH�MXLVWH�ZLM]H�NXQQHQ
ZRUGHQ�JHVOHSHQ�

�� 9LMO�DOOH�VQLMWDQGHQ�DDQ�««Q�]LMGH��9LMO�YHUYROJHQV�DOOH
VQLMWDQGHQ�YDQDI�GH�ELQQHQ]LMGH��ZDDUELM�X�WLMGHQV�KHW
WHUXJKDOHQ�YDQ�GH�YLMO�PLQGHU�GUXN�XLWRHIHQW�

�� /HJ�KHW�DSSDUDDW�RS�GH�DQGHUH�]LMGH�HQ�YLMO�GH
VQLMWDQGHQ�

�� *HEUXLN�GH�YLMO�RP�DOOH�VQLMWDQGHQ�HYHQ�ODQJ�WH
PDNHQ��9HUYDQJ�HHQ�YHUVOHWHQ�]DDJNHWWLQJ�ZDQQHHU
GH�VQLMWDQGHQ�NRUWHU�GDQ���PP�������LQFK��]LMQ
JHZRUGHQ�

+RRJWH�YDQ�GH�GLHSWHVWHOOHU�DDQSDVVHQ

6OLMS�GH�VQLMWDQGHQ�YRRUGDW�X�GH�LQVWHOOLQJ�YDQ�GH
GLHSWHVWHOOHU�DDQSDVW��=LH�6QLMWDQGHQ�VOLMSHQ�RS�SDJLQD
����:DQQHHU�X�GH�]DDJWDQGHQ��$��VOLMSW��QHHPW�GH
LQVWHOOLQJ�YDQ�GH�GLHSWHVWHOOHU��&��DI��2P�GH�PD[LPXP
]DDJFDSDFLWHLW�WH�EHKRXGHQ��PRHW�GH�GLHSWHVWHOOHUQRN
�%��YHUODDJG�ZRUGHQ�WRW�GH�DDQEHYROHQ�KRRJWH��=LH�
=DDJNHWWLQJYLMO�HQ�]DDJNHWWLQJFRPELQDWLHV�RS�SDJLQD
���YRRU�GH�MXLVWH�LQVWHOOLQJ�YDQ�GH�GLHSWHVWHOOHU�YRRU�XZ
VSHFLILHNH�NHWWLQJ�

�)LJ�����
�)LJ�����

/HW�RS��%LM�GH]H�DDQEHYHOLQJ�ZRUGW�HUYDQ�XLWJHJDDQ�GDW
GH�OHQJWH�YDQ�GH�VQLMWDQGHQ�QLHW�DEQRUPDDO�DIJHYLMOG
ZHUG�

*HEUXLN�HHQ�SODWWH�YLMO�HQ�HHQ�YLMOPDO�RP�GH�KRRJWH�YDQ
GH�GLHSWHVWHOOHU�DDQ�WH�SDVVHQ�

�� 3ODDWV�GH�YLMOPDO�RS�GH�]DDJNHWWLQJ��*HGHWDLOOHHUGH
LQIRUPDWLH�RYHU�KHW�JHEUXLN�YDQ�GH�YLMOPDO�VWDDW�RS�GH
YHUSDNNLQJ�YDQ�GH�YLMOPDO�

�� *HEUXLN�GH�SODWWH�YLMO�RP�KHW�RYHUVFKRW�YDQ�KHW�GHHO
YDQ�GH�GLHSWHVWHOOHUQRN�GDW�RQGHU�GH�PDO�XLWNRPW�
ZHJ�WH�YLMOHQ��'H�VQLMGLHSWH�LV�FRUUHFW�DOV�X�JHHQ
ZHHUVWDQG�YRHOW�ZDQQHHU�X�GH�YLMO�RYHU�GH�PDO�KDDOW�

=DDJNHWWLQJ�VSDQQHQ

/HW�RS��&RQWUROHHU�JHGXUHQGH�GH�LQORRSSHULRGH
UHJHOPDWLJ�GH�VSDQQLQJ�YDQ�HHQ�QLHXZH�]DDJNHWWLQJ�

�� 'UDDL�GH�JHOHLGHUPRHUHQ�ORV�GLH�KHW�NRSSHOLQJGHNVHO
RS�]LMQ�SODDWV�KRXGHQ��*HEUXLN�GH�FRPELQDWLHWDQJ�
�)LJ�����

�� 'UDDL�GH�JHOHLGHUPRHUHQ�PHW�GH�KDQG�]R�YDVW
PRJHOLMN�DDQ�

���������������������� ��



�� 7LO�GH�ERYHQ]LMGH�YDQ�GH�JHOHLGHU�RPKRRJ�HQ�UHN�GH
]DDJNHWWLQJ�XLW�GRRU�GH�NHWWLQJVSDQQHUVFKURHI�DDQ�WH
GUDDLHQ��*HEUXLN�GH�FRPELQDWLHWDQJ��9HUKRRJ�GH
VSDQQLQJ�YDQ�GH�]DDJNHWWLQJ�WRWGDW�GH]H�QLHW�PHHU
VODS�RQGHU�GH�JHOHLGHU�KDQJW���)LJ�����

�� 'UDDL�GH�JHOHLGHUPRHUHQ�YDVW�PHW�GH
FRPELQDWLHWDQJ�HQ�WLO�WHJHOLMNHUWLMG�GH�SXQW�YDQ�GH
JHOHLGHU�RPKRRJ���)LJ�����

�� &RQWUROHHU�RI�X�GH�]DDJNHWWLQJ�PHW�GH�KDQG�VRHSHO
NXQW�GUDDLHQ�HQ�RI�GH�NHWWLQJ�QLHW�VODS�KDQJW���)LJ�
���

6QLMXLWUXVWLQJ�VPHUHQ

6PHULQJ�YDQ�GH�]DDJNHWWLQJ�FRQWUROHUHQ

&RQWUROHHU�GH�VPHULQJ�YDQ�GH�NHWWLQJ]DDJ�WHONHQV
ZDQQHHU�X�EUDQGVWRI�ELMYXOW�

�� 6WDUW�KHW�DSSDUDDW�HQ�ODDW�KHW�GUDDLHQ�RS�GULHNZDUW
YDQ�KHW�PD[LPDOH�WRHUHQWDO��5LFKW�GH�QHXV�YDQ�GH

JHOHLGHU�RS�HHQ�OLFKWJHNOHXUG�RSSHUYODN�GDW�]LFK�RS
HHQ�DIVWDQG�YDQ�ELMQD����FP����LQFK��EHYLQGW�

�� 1D�««Q�PLQXXW�GUDDLHQ�LV�RS�KHW�OLFKWJHNOHXUGH
RSSHUYODN�HHQ�ROLHVWUHHS�]LFKWEDDU�

�� $OV�GH�ROLHVWUHHS�QD�««Q�PLQXXW�QLHW�]LFKWEDDU�LV�
UHLQLJW�X�KHW�ROLHNDQDDO�LQ�GH�JHOHLGHU��5HLQLJ�GH
JURHI�LQ�GH�UDQG�YDQ�GH�JHOHLGHU��&RQWUROHHU�RI�KHW
NHWWLQJZLHO�LQ�GH�QHXV�YDQ�GH�JHOHLGHU�YULM�GUDDLW�HQ
RI�GH�VPHHURSHQLQJ�QLHW�LV�YHUVWRSW��5HLQLJ�HQ�VPHHU
KHW�QHXVNHWWLQJZLHO�

�� 6WDUW�KHW�DSSDUDDW�HQ�ODDW�KHW�GUDDLHQ�RS�GULHNZDUW
YDQ�KHW�PD[LPDOH�WRHUHQWDO��5LFKW�GH�QHXV�YDQ�GH
JHOHLGHU�RS�HHQ�OLFKWJHNOHXUG�RSSHUYODN�GDW�]LFK�RS
HHQ�DIVWDQG�YDQ�ELMQD����FP����LQFK��EHYLQGW�

�� 1D�««Q�PLQXXW�GUDDLHQ�LV�RS�KHW�OLFKWJHNOHXUGH
RSSHUYODN�HHQ�ROLHVWUHHS�]LFKWEDDU�

�� $OV�GH�ROLHVWUHHS�QD�««Q�PLQXXW�QLHW�]LFKWEDDU�LV�
QHHPW�X�FRQWDFW�RS�PHW�XZ�HUNHQGH�GHDOHU�

7UDQVSRUW
ವ 3ODDWV�GH�WUDQVSRUWEHVFKHUPLQJ�WLMGHQV�WUDQVSRUW�RS

GH�VQLMXLWUXVWLQJ�RP�OHWVHO�WH�YRRUNRPHQ�
ವ =RUJ�GDW�KHW�SURGXFW�QLHW�NDQ�EHZHJHQ�WLMGHQV�KHW

YHUYRHU�

2SVODJ
ವ %HUJ�KHW�DSSDUDDW�DOWLMG�YHLOLJ�RS�ZDQQHHU�X�KHW�QLHW

JHEUXLNW��/HNNDJHV�HQ�GDPSHQ�XLW�KHW�DSSDUDDW
NXQQHQ�LQ�DDQUDNLQJ�NRPHQ�PHW�YRQNHQ�RI�RSHQ
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